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1. Crpykrypa BUBYEHHS HABYAJBLHOI IMCIMUILTiHH

1.1
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Tema 1. IIpeamer i
3aBJJaHHS HAaBYaJIbHOT
JTUCITUTUTIHA
«Konpmikromorisi»

[ep}

Tema 2. IcTopist pO3BUTKY
KoHTiKTOTOT 11

Tewma 3. [Ipupona ta
JI1arHOCTHKA KOH(IIIKTIB

Tema 4. OcHOBHI
KOHIIENIIi1 Cy4acHOT
3apyOixkHOI Teopii
KOH(IIIKTHOCTI

Tema 5. Texnomorii
e()eKTUBHOI TTOBEIIHKU
yTpaBJliHLs B KOH(IIKTI

Tema 6. Konduikr sx
couianbHUi (eHOMEH

Tema 7. Teopii
MEXAaHI3MIB BUHUKHEHHS
KOH(JIIKTY

Tema 8.
BuyTpiminb00c00HCTICHN
1 KOHQITIKT

Tema 9. MixxocobucTiCHI
KOH(JIIKTH SIK
HaWNOLIMPEHIIUHN THIT
KOH(JIIIKTY

10

Tema 10. Kongaiktu B
cucTeMi MMyOJIi4HOTO
YIpaBIIHHS

11

Tema 11. Cimeiini
KOH(IIIKTH

13

13

13

12

Tema 12. ComianbHi
KOH(IIKTHU: IIIJISIXH,
3aco0U MonepeHKeHHs Ta
pPO3B’sI3aHHSA

12

12

11

13

Tema 13. I'noGanbHi Ta
perioHaNbHiI KOHIIIKTH

14

Tema 14. MucteurBo
pO3B’sA3aHHS Ta
BUpIIIEHHS KOH(IIIKTIB K
HUISX JI0 YCHiXYy

12

12

11




15 | Tema 15. I[Iporano3yBaHHs
Ta npodisaKkTHKa 9 - 2 - -1 61 9 - - - - 9
KOH(JTIKTIB
Yeoro roxmn 12024 30 | -|-|es|¥]8]| 6 |-]-|Y
0 0 6
1.2. Jlexuii
Kinpkicts | KinbkicTh
Ne HazsBa i tutan temu TOMHH TOAUH
3/m (menna (3aouna
dhopma) dhopma)
1 2 3 4
1. | Ilpenmer i 3aBaanHs HaBYAIbHOI nucturuiiHa «KoHbIIKTOIOTISI» 4 4
1.1. | [Ipenmer, MeTOaM, CTPYKTYpa KOH(MIIKTOIOT]
1.2. | OcHOBHI OHATTS Ta KaTeropii KOHIiKTONOTi. 3B’ 130K KOH(IIIKTOIOTIT
3 IHIIMMH HayKaMu
1.3. | Meroau HayKOBHX JOCIIIKEHb Y KOH(DITiKTOMIOT 1T
1.4. | OcHOBHI KOHIIEMIIii cy4acHOT 3apyOi’KHOT Teopil KOH(IIKTHOCTI
1.5. | CranoBieHHs1 KOHQIIKTOJOTIT SIK HAYKH B YKpaiHi
2. | Ilpupona ta miarHocTrKa KOH(MIIIKTIB 4 -
2.1. | KoH}uiKT Ta KOHQITIKTOreH!
2.2. | Tunu xoH)IIKTOreH1B
2.3. | CTpykTypa Ta JiarHOCTHKA KOH(IIIKTIB
2.4. | Knacudixkaris KoHQIIKTY
3. | BEyTpimHb00CcOOHCTICHNN KOHQITIKT 4 1
3.1. | ConiaibHO-NICUXOJIOTTYHU I aHawi3 BHYTPIIIHBOOCOOUCTICHUX
3.2. | KOH}ITIKTIB
3.3. | CyTHICTB, 3MICT 1 CTPYKTypa BHYTPIIIHBOOCOOUCTICHUX KOH(DIIIKTIB
3.4. | Tunosnoris i AMHAMiKa BHYTPIITHHOOCOOUCTICHUX KOH(MIIIKTIB
3.5. | ®opmu posIBY BHYTPIIIHBOOCOOUCTICHUX KOH(QJIIKTIB
CrniocoOu no10J1aHHS! BHYTPIITHBOOCOOUCTICHUX KOHQIIIKTIB
4. | MixxocoOHCTICHI KOH(MIIKTH K HAWTOMMPEHIIUH THI KOHDIIKTY 2 1
4.1. | KoHgumikTHa 0COOUCTICTH Ta ii HEaJeKBaTHICTh
4.2. | MixxocoOucTicHI KOH(IIKTH, iX 0COOIMBOCTI Ta MPUYMHU BUHUKHEHHS
4.3. | XapakTepuCcTHKa CTUJIIB BUPIIIEHHS Mi>KOCOOUCTICHUX KOH(MIIKTIB
5. | CimeiiHi KOH(IIKTH 4 -
5.1. | 3aranpHa XapakTepUCTHKA CIMEHHUX KOH(IIKTIB
5.2. | Anani3 npuYrH BUHUKHEHHS CIMEHHNX KOH(QTIKTIB
5.3. | Kondumikt «6aTeku i JITH» K OCOOIMBHI BUJ CIMEHHUX KOH(DIIKTIB
5.4. | lllnaxu BupimeHHs 1 NOAOJIaHHS CIMEHHUX KOHQIIIKTIB
6. | ComianbHi KOHQIIKTH: NUISXH, 32CO0H MONEPEKEHHS Ta PO3B’I3aHHS 2 1
6.1. | arampHa XapaKTEPUCTHUKA COIIAIbHUX KOHQITIKTIB
6.2. | Oco6auBOCTI IPOSIBY COLIIATBHUX KOH(IIIKTIB
6.3. | Kmacudikaris comianbHUX KOHQIIIKTIB
6.4. | OcHOBHI METO/IM 1 MPUIOMU TTOTIEPEPKEHHS Ta PO3B’SI3aHHS COLIaTbHUX
KOH(JIIKTIB
6.5. | ComianpHa Hanpyra, ii 0cOOIMBOCTI
7. | MucTenTBO po3B’si3aHHS Ta BUPIIECHHS KOH(DIIIKTIB K IIJISAX J0 YCIIXY 4 1
7.1. | Anamni3z KOH(IIIKTHOTO CTaHy Ta PEryIIOBaHHS KOH(IIKTHOT MTOBEAIHKH
7.2. | Tunu Ta 0COOJIMBOCTI YYaCHUKIB CyIEpEUKU
7.3. | Eckanariist KOHQIIKTY
7.4. | OCHOBHI IPUHOMU BUPIIIEHHS KOH(IIIKTY
Ycboro 24 8




1.3. Ceminapcoki 3anammsn

Ceminapcbke 3auaTTi 1
Tema 1. Ilpeamer i 3aB1aHHA HABYAJIbHOI JUcHUILIiHN «KoHIiKkTOIO0TiSI»
Tumanns 05 ycHo20 onumyeants ma OUCKycii
1.1. Tlpenmer, MeToaH, CTPYKTYpa KOHPIIIKTOJIOT 1T
1.2. OcHOBHI HOHATTS Ta KaTeropii KOHQIIKTOIOTi{
1.3. 3B’30K KOH(]IIIKTOJIOTI{ 3 THITMMU HAyKaMu
1.4. MeToi1 HayKOBHX JOCIIKEHb Y KOH(IIKTONOT11
1.5. OcHOBHI KOHIIEMIIIT cydacHOi 3apyOikHOT Teopil KOH(IIKTHOCTI
Ayoumopna nucomosa poboma
BukoHaHHS CTyJeHTaMH TECTOBUX 3aB/IaHb 3 MUTAHb TEMH 3aHSITTS

Memoouuni pexomenoayii

Kniouosumu mepminamu, Ha po3ymiHHi AKUX OYOYEMbCA 3AC60EHHA HABUAIbHO20 MaAmepiay
memu €. KOHQIIIKTOJIOTIS; TpeAMeT KOHQIIKTONOTI; CTPYKTypa KOH(]IIKTOJOTII; KOHKYpPEHIis;
CYNEPHUIITBO; 3MaraHHs; Kpu3a; CylnepeuHicTh; GyHKIIi KOHMIIKTOIOT].

3 Memorw 2n1ub0K020 3aC60€HHA HABUANLHO20 Mamepianly npU CAMOCMIHHOMY 6UEUEHHI
memu cmyoeHmy 6apmo 0codnugy yeazy 3ocepeoumu Ha4 MAaKux acnekmax. KOH(IIKTOJOTIA sK
HayKa TpO 3ITKHEHHs, mpoOiieMHe (YHKIIOHYBaHHS OCOOM, CYCHUIBCTBA, MPUPOIU Ta B3AEMOJIT
JaroaAuHU 1 npupoau. KoHKypeHIis, CynepHUITBO, 3MaraHHs, BOPOXICTb, KpU3a 1 CyNEpEeyHICTh K
OCHOBHI MOHATTS Ta KaTeropii KOHMIIKTOOTr1i. 3B'A30K KOHQUIIKTOIOTII 3 IHIIMMHU HaykamMu. MeTtoau
HAYKOBHX JOCII/IKEHb SIK CIIOCOOU Mi3HaHHS AIMCHOCTI, 32 JOTIOMOTOIO SIKUX OTPUMYIOTH JIOCTOBIpHIi
JIaHi M0 BUKOPHUCTOBYIOTH JUIA TIOOY/I0OBH HAYKOBUX TEOPi Ta PO3POOKH MPAKTHYHUX PEKOMEHJIAIIIH.
Kpurepii BanigHocti Mmetony. @yHKII{ KOHQIIKTOIOTIT y CYyCHIbCTBI.

CeMiHapcbKe 3aHATTSA 2
Tema 2. IcTopist po3BUTKY KOH(IiKTOIOTIT

Ilumanus 014 ycHo20 onumysanHs ma OUCKycii
2.1. ComianpHO-iICTOPUYHI MTEPETyMOBH BUHUKHEHHS KOHQITIKTOIOT{
2.2. TeopeTuKo-MeTOo 00T 1YHI OCHOBU KOH(IIIKTOOTIT
2.3. Po3BuTOK KOH(DITIKTOJIOTIT B KpaiHax €Bporun
2.4. OcobmuBOCTI PO3BUTKY KOHQIIIKTONOTIT B YKpaiHi
2.5. CyuacHi npo0yieMu po3BUTKY KOH(IIKTOOTIT

AyoumopHa nucbmosa poboma

BukoHaHHS CTYZCHTaMH TECTOBUX 3aBJIaHb 3 IIUTaHh TEMH 3aHSTTS

Memoouuni pexomenoayii

Kniwouosumu mepminamu, na po3yminni aKux 0yoyemscsa 3ac60€HHA HAGYANLHO20 Mamepiany
memu €. KOH(DIIKTOJNOTISI; KOH(IIIKT; TEOPETHKO-METOIOJOTIYHI OCHOBH KOHQIIKTONOTIT; METOIU
KOH(JIIKTOJIOT1i, KOH(IIKTOJIOTTUHUI aHai3.

3 Mmemorw 2n1ub0K020 3AC60€HHA HABUANLHO20 Mamepiany npu CAMOCHMIUHOMY 6UEUEHHI
memu cmyoenmy 6apmo o0co0augy yeazy 30cepeoumu HA MAKUX ACHEKMAX. BUHUKHEHHS
KOH(JIIKTOJIOTIT SK BIAHOCHO caMOCTIHHOI Teopii. PO3BUTOK KOHQIIIKTONOrIT SIK Hanpsamy ¢inocodii 1
ncuxoJorii. 3B’S30K KOH(QUIIKTOJIOTIYHOI MPAKTUKU 3 MOAIAMU Yy Tmcuxosorii. Etanmu eBosrowii
KOH(JIIKTOJIOTIYHUX MOTJsAAIB B icTopii (inocodii. CouianbHO-1CTOPUYHI NEPEeyMOBH BUHUKHEHHS
KoHuiikTosorii. TeopeTwuHi mnepeayMOBM BHMHUKHEHHS KoOH(ikTosorii. OCHOBHI NPUHIMIN
JOCITIDKEHHS KOHGIIKTIB. Teopii BUeHUX, 3 IMEHAMH SIKUX TTOB’SI3aHE CTAHOBJICHHSI KOH(IIKTOIOTIT SK
BIZTHOCHO caMOCTiiHO1 nuctuiiini. OCHOBHI MPOOJIEMHU HAYKH Ha Cy4acHOMY €Talli PO3BUTKY.

CeMmiHnapcbke 3aHATTA 3
Tema 4. OcHOBHI KOHIIENIiT CyYacHOI 3apy0isKHOI Teopil KOH(PIIKTHOCTI
Tlumanus 018 YyCHO20 onumysanHs ma OQUCKYcii
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3.1. JlianekTuana Teopist kKoHDIikTYy y poboTtax P. lapennopda

3.2. Konduniktauit pynxmionanizm I'. 3immerns

3.3. Teopis koHdurikTHOTO yHKIIIOHATI3MY Y poboTtax JI. Kosepa

3.4. bixeBioprCTUYHE TIIyMayeHHS KOH(IIIKTY

3.5. IlepenicTopist KOTHITUBICTCHKOTO MiaXoy B podorax K. JleBina
Ayoumopna nucbmosa poboma

BukoHaHHS CTyZICHTaMH TECTOBUX 3aBJIaHb 3 IUTaHb TEMU 3aHSTTSI.

Memoouuni pekomenoauyii

Knwuosumu mepminamu, Ha po3yminHi AKUX 0A3yEMbCA 3AC60EHHA HABUATLHO20 Mamepiaiy
memu €: COLIabHUIN PEBOMIOMIMHMIA KOHQIIIKT, KOHKYPEHIIis, 00poTh0a, IHCTUHKT JIt0OOBI, IHCTUHKT
HEHABHCTI, JIaJICKTUKA, KOHQIIKTHUNA (YHKI[IOHATI3M, COIIaJIbHUKA OpraHi3M, KiIacudHa QopMmyiia
OixeBiopu3My, colliaibHi BiIHOCUHH, TEOPis KOomepalii Ta KOHKypeHIIil, KoH(IIKTHa PeHOMEHOIOTi,
KOTHITUBICTCHKUM IIJIX11, TEOPis MOJIA.

3 memoro 21ub0K020 3aC60EHHA HAGYUATbHOZ0 MamepPiaiy npu camocmiltHoOMy 6UGUEHHI memu
Cmyoenmy eapmo o0cod1ugy yeazy 30cepeoumu HA MAKUX acnekmax: MOJielb COLIaIbHOrO
PEBOIONIITHOTO KOH(DITIKTY Ta comianbHOro neperBopeHHs. Lnsaxu 3HmKeHHS TOCTPOTH KOHDITIKTY 32
JIOTIOMOTO0 MTOCTIA0JIEHHS! eMOIIIIHUX 3B’SI3K1B, 3HUKEHHSI 3TYPTOBAHOCTI WICHIB TPYIU Ta MOCUIICHHS
130JIbOBAHOCTI 1 PO3PI3HEHOCTI TPyNu. Y MOBH MEPETBOPEHHS 3BUUANHUX TPyH Y KOHGIIKTHI y Teopii
P. Tapennopda. IlpuumnHi 3B’s3kM 30epekeHHsS Ta BIITBOPEHHs IHTerpauii CHUCTEMHU Y Teopii
JI. Kozepa. KoHQumikT sk marTojoriyHa IMoOBeIiHKa y OiXeBIOPUCTHYHOMY TIIYMAayeHHI KOH(IIKTY.
BrnuB KOHKYpPEHTHOI Ta KOOMEpaTUBHOI CUCTEMHU OIIHIOBAaHHS Ha B3aeMHHH Yy rpyni. Hemomiku Ta
nepeBaryu CUTYaliifHOTO MiIX0ay. XapaKTepHCTUKa KOTHITHBICTCHKUX ITiIXO/IB.

Ceminapcbke 3aHATTS 4
Tema 5. TexHoJi0rii e(peKTUBHOI MOBEAIHKH YNIPABJIIHISA Y KOH(IIKTI
@Dopma nposedenna 3auamms: BUPIIICHHS CUTYaTHBHUX 3a/1a4; TECTYBaHHS.
Mema: 3aKkpiljeHHs 3HaHb CTYJEHTIB MPO CYTHICTh KOH(JIIKTY, PO3BUTOK Y HHUX HAaBUYOK aHAJI3y
KOH(IIKTHUX CHUTyalliil pi3HUX TUIIB 1 (OPMYyBaHHS yMIHHS NPUHMATH TICHXOJOTIYHO BHUBaKEHI
pIIIEHHS Y CKJIQJHUX CUTYAILisIX COLIaIbHOI B3a€EMOII.
3aséoanna 1. Bupimith cuTyalliliHi 3aB/1aHHS.

Cumyauyisn 1.

Bam Oe3nocepenHiii KepiBHUK, MUHAIOYM Bac, /J1a€ TEPMIHOBE 3aBIaHHS BallOMY MiJJIETJIOMY,
SKMHA B)Ke 3alHATUI BUKOHAHHSAM IHIIOrO BIAMOBIAIbHOTO 3aBAaHHSA. B 1 Ball KepiBHUK BBaXkaeTe
CBOI 3aBJaHHs HEeBIAKIaAHUMH. Bammn mii.

Cumyaujia 2.

Bu oTpuManu ogHOYAcHO JBa TEPMIHOBHX 3aBJaHHS: BiJl BAamIoro Oe3MOCEpeaHBOTO i BaIIOTo
BUIIIECTOALIONO KepiBHMKA. Yacy A TOTOKEHHS TEpPMiHIB Ha BUKOHAHHS 3aBIaHHS HEMae,
HeoOX11HO TEpMIHOBO MoyaTu podoTy. Bami aii.

Cumyauin 3.

Mix aBOMa BalllUMHM MiIJIETIMMHA BUHUKAE KOHMIIKT, KU 3aBaka€ iM eeKTUBHO TPAIfOBATH.
KoxxHuit 3 HUX OKpeMo 3BepTaBcCs 10 Bac 3a JOMOMOIOI0, 100 BU po3i0paiuch 1 miATpUMaIH Horo
mo3uitiro. Bami mii.

Cumyauisn 4.

VY Bac € MOXJIHUBICTh 00paTu co0i 3acTymHuKa. € nekiibka KaHauaaTyp. KokHuii mpeTeHaeHT
BIJIPI3HS€THCSl HACTYMHUMHU pUcaMu: 1) mparHe, mepmr 3a Bce, A0 TOro, IIOOM HAIaroJuTH a00pi
TOBapUCHKI CTOCYHKH B KOJICKTHBI, CTBOPUTH Ha poOOTI atMochepy B3aEMHOT JOBIpH, HA/Ia€ MepeBary
YHUKAaHHIO KOH(JIKTIB, IO HE YyciMa pO3yMI€ThCS NpPaBWIbHO; 2) BiAgae IepeBary CIpasi,
BIJIMOBIIAJILHUAN, BIAPI3HAETHCS TMOYYTTSAM BIAMOBIJATBHOCTI 3a JIOPY4YEeHY CIpaBy;, 3) TMparHe
IpPaIIOBAaTH CyBOPO 3a MPaBUJIAMH, 3aBXIU aKypaTHUI MPU BUKOHAHHI CBOIX CIy»KOOBUX 00OB'SI3KIB,
BUMOTJIMBUM; 4) BIAPI3HAETHCA HAIOJETIUBICTIO, OCOOHMCTOI0  3aIliKaBJICHICTIO B  PoOOTi,
30Cepe/KEHU Ha JIOCATHEHHI CBO€I METH, 3aBXKIU IparHe JOBECTH CIIpaBy A0 KiHI, HE Hajae
BEJIMKOT'0 3HAUYEHHS MOXKJIMBHM YCKJIQJIHEHHSAM Y B3a€MOCTOCYHKAX 3 MiJUIETJINMHU.
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Cumyauisn 5.

Bam mpomonytore oOpatu cob6i 3actynmHuka. KaHmupmaTtypu BiApi3HAIOTBCS HACTYITHHUMH
0COOJMBOCTSIMH B3a€MOBITHOUICHb 3 BHIIECTOSIINM KEPIBHULTBOM: 1) IMIBHIKO IMOTOJUKYETHCA 3
JYMKOIO UM PO3HOPSIKEHHSIM KEpIBHUKA, IIParHe YiTKO B YCTAHOBJICHI TEPMiHM BUKOHYBAaTH BCl Horo
3aBJAaHHS;, 2) MOXKE IIBHJIKO TIOTOAWTHCS 3 JIYMKOI KEpiBHUKA, 3aIlIKaBICHO 1 BIANOBiNaIBHO
BUKOHYBAaTH yCl HOro pO3NOPSAKEHHS, aje JIMIIE B TOMY BHUIAJKY, SIKIIO HAa4albHUK € aBTOPUTETOM
JUI HBOT0; 3) Mae Oaratuii mpodeciitHuid JOCBi 1 3HAHHA, XOPOIIMH CreniaiicT, BMUIMKA OpraHi3arop,
ajie 1HKOJIM BaXKKO KOHTAKTY€; 4) y)Ke JOCBIAYCHHH 1 TPaMOTHUHN CHEIaliCT, aje 3aBX/Iu MparHe 10
CaMOCTIHHOCTI Ta HE3aJIeKHOCTI B pOOOTI, HE JTOOUTH KOJIM HOMY 3aBa)KAIOTh.

Cumyauisn 6.

Komu BaM JOBOIUTHCS CMUIKYBAaTHCh 3 KOJETaMH YW MiUIeTIuMU B HeopManbHii 00CTaHOBII,
MiJ] 9yac BiMOYMHKY, O YOrO BH HAHOUIBII CXWJIBbHI: 1) BECTH PO3MOBH, SIKi OJM3bKI BaM MO JAUIOBUM
Ta npodeciiHuM iHTepecaM; 2) BeCTH Oecily, YTOYHIOBAaTH JyMKH CHIPHMX THUTaHb, BiJCTOIOBATH
CBOIO TOYKY 30pYy, ParHyTH B YOMYCh MEPEKOHATH 1HIINX; 3) PO3IUIATH 3arajibHy TEMY PO3MOBH, HE
HaB A3yBaTH CBOIO JIyMKY, HaMaraTucsl He BUJUISATUCS CBOEK aKTHUBHICTIO, a JIMIIE BUCIYyXOBYBaTH
CHIBPO3MOBHMKA; 4) HamaraTtucs He TOBOPUTH IPO CIpaBy Ta poOOTy, OYTH IMOCEPEIHUKOM Yy
CHUIKYBaHHI, OyTH YBaKHUM JI0 1HIIHX.

Cumyauin 7.

[Tignernuii apyruil pa3 He BUKOHYE BAIIOTO 3aBJAHHs y CTPOK, Xoua 0OilLse€ 1 Ja€ CIOBO, LIO
MO1iI0HOTO BHITAIKY OiNbIIe HE IOBTOPHUTHCS. Bari ii.

Cumyauia 8.

[lignernumii irHOpye Bamli MOpagu Ta BKa3iBKH, POOWTH IMO-CBOEMY, HE 3BEpTAlOUM YBarum Ha
3ayBa)KE€HHsI, HE BHIIPABISAIOYM TOTO, IO BU HOoMy roBopute. Bami aii 1moao mOBeAIHKH LBOTO
MiJIETJIOTO Y TIOATBIIOMY?

Cumyauin 9.

VY KoNeKkTHuB, 1€ NPUCYTHIM KOH(MIIKT MDK ABOMa BIJAUIaMM, MPUHIIOB HOBHUH KEpIBHUK,
3arnpouleHni 3 1HIIOI opradizamii. SIkuM 4YMHOM, Ha Bally AYMKY, WOMY Kpalle MiiTd, 00U
HOpMaJTi3yBaTH MCUXOJOTIYHUM KJIIMAT B KOJIEKTHUBI1?

Cumyauisn 10.

VY camuii HampyXeHHH mNepioj] 3aBepIIEHHs BUPOOHMYOI MPOrpaMH OAWH 3 CHIBPOOITHUKIB
BAIIIOTO KOJIEKTUBY 3axBopiB. KoxHMI 13 miAnernux 3aifHATHI BUKOHAHHIM CBOIX 000B’s3KiB. PoboTa
BIJICYTHBOT'O TaKO Mae OyTH BUKOHaHa y CTpokK. Bami ii.

Cumyauyin 11.

VY Bac ckIanmcsl HATSATHYTI CTOCYHKH 3 KoJjerotw. [Ipumyckaemo, 1m0 MpUYMHE BaM HE 30BCIM
3po3yMili, ajge HOpMali3yBaTH CTOCYHKHM HeoOXinHo, m00 He cTpaxaaia poOota. Illo Bu 3podute B
nepury yepry?

Cumyauyin 12.

Bac HenaBHO oOpaniu HaualdbHUKOM BiAJUTY, B SIKOMY BH JIEKUJIbKa POKIB MpaIlOBAIM Ha MOCAIl
psaaoBoro cremianicta. O 8.15 Bu 3anmpocunu 10 cede B KaOIHET MiUIETJIOTO s 3 ACYBaHHS MPUYHH
HOTO yacTUX 3ammi3HEeHb Ha PoOOTy, aje caMi HeCcmoAiBaHO cHi3HWIMCS Ha 15 xBwmmH. [ligmermmit
MIPUIAIIIOB BYACHO 1 YeKae Ha Bac. Sk BU mo4yHeTe Oecimy mpu 3ycTpidi?

Cumyauisn 13.

Bu mpamroere KepiBHUKOM BiAIUTY Apyruil pik. MoJjoauil mpaiiBHUK 3BepTa€ThCs 10 Bac 3
MPOXaHHSM BIITYCTUTU HOTO 3 poOOTH Ha YOTHPH JIHI O€3 yTpUMaHHs 3apOo0ITHOI TUIaTHI Y 3B S3KY 3
BECULISIM.

- Homy Ha yoTupu? — 3aIATaIN BU.

- A KoM ozipyXyBaBcs IBaHOB, BH HOMY J103BOJIMIIM YOTUPH, - CIIOKIHHO BIJIOBIJA€ MPALliBHUK 1
HOJIa€ 3asIBY.

Bu nianucyete 3asBy Ha TpU AHI, BIAMOBIIHO 10 JiFOYOTO MOJOXKEHHS.

ATne miuierauii BUX0AUTh Ha poOOTy Yepe3 HoTupu AHi. Bami mii.

Cumyauyin 14.

Bu mpaniBHuK, sikuii BiAmoBigae 3a poOOTY 13 3BEpHEHHSIMHU TPOMAJIsSiH. Y BaC BUHUK KOH(IIIKT 3
BiJIBilyBaueM, SIKMH 3aJIMIIMBCS HE33aJOBOJICHUM BHUPILICHHAM CBOTO NMUTaHHA. Bu moscHioeTe, 1o
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BUKOHYETE JIMIIEC TAnepoBy poOOTy, BUPIIICHHS MHUTAHHS BiJl BaC HE 3aJICKUTh, ajie BIABIAyBad y
BCHOMY 00BHHYBauye Bac. Bamii nii.

Cumyauisn 15.

VY Bamomy BiJUIUTI € TPAIiBHUK, KW MIBUIIIE BIAMOYMBAE, HIX MPAITIOE. Moro e BJIAIITOBYE,
Bac — Hi. Bami aii y nanomy Bunaaky? 1. Po3BUTOK KOHQIIKTONOTTYHUX 17eH Y PinocodChbKil AyMIli
HaBuboro Cxony.

Cumyauin 16.

OnHa CcHoiBpOOITHUI BHUCIIOBIIIOE I1HINKA HEBJOBOJIEHHS 3 MPHUBOAY 0araTo4MceNbHUX Ta
CHUCTEMaTUYHUX MOMHUJIOK Y po0OoTi. CiBpoOITHUII CIpUMAE BUCIIOBIICHI MPETEH311 K 00pa3y. Mixk
HUMH BUHHUKA€E KOHDITIKT.

[Ipoananizyiite curyauniro.

3agoanna 1. JlaiiTe BiANOBIb HA TUTAHHS TECTY: AJTOPUTM CBOiX 00MexeHb «Oco0IuBOCTI
NMOBEiHKH Y KOHGIIKTDY
Jaiime 6i0nosidi «max» abo «Hi» HA HACMYNHI 3ANUMAHHSL.
S mBHUIKO [0M1aK0 TPYIHOILIL B POOOTI.
MeHi 3po3yMisa BlIacHa TIO3HIIiS 3 IPUHITUTIOBO BaXJIMBUX MTUTAHb.
Konu HeoOxi1qHO mpuiiMaTy pillieHHs, sIKI CTOCYFOTHCSI MOTO KHUTTSI S [0 pillyde.
51 moxIiagaro 3HAYHUX 3yCHIIb BITHOCHO CBOTO IHTENIEKTYaIbHOTO PO3BUTKY.
S 3gaTHui e(heKTUBHO BUPIIIYBATH MPOOIEMH.
51 yacTo eKCIIepUMEHTYIO 3 HOBHUMH 11€IMHU, BUIIPOOOBYIOYH iX.
$1 yacTo BIJITMBAIO HA PIllIEHHS KOJIET.
51 po3ymito MPUHIIMIIY, SIKi JIE)KAaTh B OCHOBI MOTO MiAXOy A0 YIPABIIiHHS.
. MeHi He Ba)KKO HOCATHYTH e€(peKTUBHOI pOOOTH IiIJIETIIHX.
10 51 BBakato ceOe rapHUM KEPiBHUKOM.
11. S HemoraHo ronoByrO Ha 300pax.
13. S TypOytroch mpo CBOE 310POB’SI.
14. 51 4iTKO YCBIJOMJIIOIO YOTO XOUY BiJ XKHUTTH.
15. 51 BoyoAit0 3HAUHKUM MOTEHLIATIOM IS TO/IAJIBIION0 PO3BUTKY.
16. Miif migxia 70 BUPIIIEHHS MPOOJIeM CUCTEMaTH30BaHHIA.
17. IIpo MeHe MOKHa CKa3aTH, IO 5 3HAXO/DKY 33J0BOJICHHS Yy 3MiHaX.
18. S 3a3Buyail yCcminrHO BIJTUBAIO HA 1HIINX JIFOJIEH.
19. 51 nepekoHaHui, 1110 BUKOPUCTOBYIO XOPOLIUI CTUJIb YIIPABIIIHHS.
20. Moi miguierni 6 MeHe miATPpUMYBaIIH.
21. 51 6 noxnanas 6araTo 3yCHJIb JJIsl PO3BUTKY CBOIX ITi/IJICTIIHX.
22. 51 BBaxkaro miABUINECHHS KBali(ikallii BaXKJINBUM.
23. 5 roToBUi, AKIO MOTPIOHO, HTH HA HEMOMYJISIPHI MIpH.
24. 51 Hagaro nepeBary BipHOMY PILLICHHIO, @ HE CIIPOILIEHOMY.
25. Mos poboTa Ta 0COOMCTI LTI B3aEMOJIOMTOBHIOIOTH OJTHA OJHY.
26. Moe npodeciiiHe JKUTTS 4acTO CYMPOBOIKYETHCSI XBUITIOBAHHSIM.
27. 51 cucteMaTHYHO TIEPeTsaaio Il CBOET POOOTH.
28. MeHi 3ma€ThCs, O1IBIIICTE OUIBIN BUHAXIIINBI, HIXK 1.
29. Ilepie BpakeHHsI, SKE 5 CIPABJISAIO, 3a3BUYaAl TapHE.
30. 5 cam mounHar0 OOrOBOPEHHS BIACHUX CIAOKUX 1 CUJIBHUX CTOPIH, 5 3aIliKaBJICHUN y 3BOPOTHOMY
3B’ SI3KY.
31. S mparHyB 61 MaTH rapHi CTOCYHKH 3 IiJUIETJINMHU.
32. 4 npucBguyBaTuMy 6araTo 4acy OLIHIIl TOT0, 10 TOTPIOHO MiJIETIINM.
33. 51 po3yMmito NPUHIIMITH, AKi JISKATh B OCHOBI PO3BUTKY POOOYMX T'PYII.
34. 5l ehexTUBHO PO3MOILIAIO CBIM Yac.
35. 4, 3a3Buuail, BIEpTUIl Yy NPUHLIMIIOBUX MUTAHHSIX.
36. Ilpu mepiiii MOKJIMBOCTI 5 MparHy 00’ €KTUBHO OIIIHUTH CBOT JTOCATHEHHS.
37. Sl mocTiiiHO MparHy 10 HOBOTO JIOCBITY.
38. S cripaBisitoch 3 BaXKKOIO iHGOpMAIIi€ro KBaTi(piKOBaHO 1 YITKO.

OO N U AW
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39. 4 rotoBuii MPOUTH TEPioa 3 HemepeadauyBaHUMH PE3yJbTaTaMH 3apaJll BUKOPUCTAHHS BIACHOL
imei.

40. S cnpuiimaro ceOe sIK JTI0IMHY, BIIEBHEHY y COO1.

41. 51 Bipro B 3MiHY CTaBJICHHS JIIOJCH 10 IX mparii.

42. Moi niyersi 6 poOrIy Bce MOXIIMBE JIJIs1 BIIILITY.

43. 51 cucTeMaTU4HO OLIHIOBAB OU POOOTY CBOIX IMiICTITHX.

44. 51 npairoro HaJ CTBOPEHHIM aTMOC(EpH BIAKPUTOCTI 1 IOBIpH B KOJIECKTHBI.

45. PoboTa He BIIJIMBA€E HETATUBHO HA MOE XKUTTSL.

46. S pinko mock poOITIO BCyNeped BIaCHUM MEePEKOHAHHSIM.

47. 51 oTrpuMyr0 3aJI0BOJICHHS BiJl pOOOTH.

48. B po0oTi s MOCTIHO MparHyB O 10 BCTAHOBJICHHS 3BOPOTHOTO 3B’ SI3KY 3 i JICTIINMHU.

49. 5 gaxicHO CKJIaIaro IUIAHH.

50. 51 "He po3TyOIIOI0Ch, SKINO PIICHHS HE 3HAXOKY 0JIpa3y.

51. MeHi B1IHOCHO JIETKO BCTAHOBJIFOBATH CTOCYHKH 3 1HIIMMH.

52. SIkOu 51 04OIIIOBAaB KOJIGKTUB, TO MK HUM Ta iHIIMMHU KOJICKTUBAMHU YCTaHOBH Oy O CTOCYHKH
JIOBIpPH 1 MApTHEPCTBA.

53. 41 ymito neneryBaT MOBHOBRKEHHS.

54. 41 ycniiHo BCTaHOBIIIOBAB OU 3BOPOTHI 3B’ SI3KU 3 KOJIETaMU 1 MiAJIETTUMHU.

55. 51 po3yMmito 110 3aIliKaBIIIOE JTIOACH B pOOOTi.

56. 41 He 103BOIIIO COO1 MEepeHANpY>KyBaTUCS B pOOOTI.

57. Yac Bij 9acy s peTeIbHO NEPerIIsIato CBOT JKUTTERI I[IHHOCTI.

58. JInst MeHe BaxJIMBE BIAYYTTSA YCIHIXY.

59. 4 npuiiMaro BUKJIMK 13 33JJ0BOJICHHSIM.

60. 4 cucTeMaTHYHO OILIIHIOK CBOIO POOOTY 1 yCIIXH.

61. 5 BneBHEHMIT Y COOI.

62. 51, B 11IoMy, BIIJIMBAIO HAa OBEJIHKY OTOUYIOUHX.

63. Kepytoun nmo1pMu, s1 KPUTHUKYIO 3acTapiil (GOpMH yrpaBIIiHHS.

64. 51 3a0xouyBaB OM e(pEeKTUBHO MPALIOIOYUX MiJIETIHX.

65. 5 BBaxkaro, 110 Ba)KJIMBa YacTUHA POOOTH KEpIBHUKA IMOJIATaE B MPOBEIACHHI KOHCYJIbTAIIN IS
MiJIEeTIINX.

66. 51 BBaxaro, 0 KEPiBHUKY HE 000B’SI3KOBO OYTH JIiIEPOM Y CBOEMY KOJIEKTHBI.

67. B iHTEepecax CBOTO 37I0POB’S 1 KOHTPOJIIOIO, 1110 1’0 Ta iM.

68. 4 maif>xe 3aBXKIM J1110 Y BIAMOBIIHOCTI 3 BJIACHUMU MEPEKOHAHHSIMHU.

69. Y MeHe rapHe B3a€MOPO3YMiHHS 3 KOJIEraMH MO POOOTI.

70. 5 yacTo nymaro mpo Te, L0 3aBa)kKa€ MeH1 OyTu OLIbII YCHIIITHUM B poOOTI 1 HaMararocsi JIsiTU
3TiHO 13 3pOOJIEHUMHU BUCHOBKaMH.

71. 51 cBi1OMO BUKOPHCTOBYIO 1HIIUX, IIOOH MOJETIIUTHA cOO1 BUPIIIEHHS MTPOOJIEMH.

72. 51 MOXy KepyBaTH JIFOJIbMH, SIKI MAlOTh BUCOK] 1IHHOBAIIii{HI 3/11I0HOCTI.

73. Most yuacTh y 300pax, 3a3BU4aii, Baja.

74. 51 pi3HMMHU crlOcOOaMU JOCSTa0 TOTo, MIOOM Ti JIIOJH, 3 SKUMH S MpAIiol0, Oynu 3allikaBlieHi B
poOOTI.

75. Y MeHe piIKO BUHUKAIOTh CIIPaBXHi IPOOJIEMH y CTOCYHKAX 3 IHIIUMH.

76. 51 He BTpauaB OM MOKJIMBOCTEH AJISl PO3BUTKY IiJIETIINX.

77. 51 pobuB Ou yce MOXJIMBE JUISL TOTO, IIOOM Ti KUM 5 KEPYIO, SICHO YCBIIOMIIIOBAIM IiJIi POOOTH
KOJICKTHBY.

78. S BiquyBato cebe eHepriiHUM 1 )KUTTEPAICHUM.

79. 51 BUBYAB BILJIUB MOTO PO3BUTKY HAa MO IEPEKOHAHHS.

80. Y MeHe € "iTKMi TUIaH 3pOCTaHHS MO€ET Kap’ €pH.

81. Sl He BTpavaro oNTUMI3MY, HaBITh AKIIO CIIPABU WIYTh HE Ty)Ke T00pe.

82. 51 BneBHEHO moUyBaro cebe KoM JOBOIUTHLCS BUPIIIYBATH MTPOOTEMH.

83. MeHi He Ba)XKO TEHEpyBaTH HOBI 1]1€i.

84. Mo€ c10BO HE CYNEpEeUYHTh CIpaBi.

85. 51 BBakaro, 110 MiyIersIi HOBUHHI 0OTOBOPIOBATH YIPABIIHCHKI PIIICHHS.

86. 5 BkiazaB O JOCTaTHHO 3YCHJIb Y BU3HAUEHHS POJICH 1 3aBaHb CBOIX MiAJIETIIHX.
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87. Moi miamnerii po3BuBasiv 6 HEOOX1H1 M HABHUYKH.
88. 51 maro HaBUYKM, HEOOX1/IHI 17151 CTBOPEHHSI €()eKTUBHUX POOOUMX TPYII.
89. MarepianbHe Biairpae ajisi MeHE He JPYTOpsIHY POJib.
90. 51 06roBOPIOIO 3 OTOUYIOUUMH CBOI MIEPEKOHAHHS.
91. 4 06roBoproI0 3 OTOUYOYUMH CBOI IUIAHU HA TIEPCIIEKTUBY.
92. «Binkputuii i KOHQOPMHHID - OCH OCHOBHI PUCH MOTO XapakTepy.
93. S IpUTPUMYIOCH, B IIJIOMY, TIOCIITOBHOTO M1X0Ty 10 BUPIIICHHS TPOOJIEM.
94. 51 cIOKIMHO CTABJIIOCH JIO CBOIX MTOMHJIOK.
95. 51 BMitO ciIyxaTH 1HIIHMX.
96. MeH1 HEeMoTaHo BJIAETHCS PO3MOAUIATH POOOTY Cepe IMiJIeTIIHX.
97. 51 nepekoHaHMH, 10 y BaXKil cUTyallii MeHI 3a0e3meueHa migTpUMKa THX, KUM 51 KEPYIO.
98. 51 MoKy laTu rapHy mopamuy.
99. 51 mocTiitHO mparHyB OW MOKPAIIUTH SKICTh BUKOHAHHS POOOTH MiAJIETINX.
100.41 3Hat0 sSIK BUPINIYBATH BJIACHI €MOIIIMHI MPOOJIEMH.
101.4 crmiBCcTaBIISAIO CBOI IIHHOCTI 3 MIHHOCTSIMH OpTraHi3allii B IIJIOMY.
102.3a3Buuaii, s gocAraro Toro, A0 4oro mparuy.
103.51 mpomoBkyro 30arauyBaTy CBiil MOTEHITIAL.
104.VY mene 3apa3 He Oinblie mpobaeM 1 BOHU HE CKIIATHIII, HIXK PIK TOMY.
105.B npuHIMMi, s MOBaXkKaro HE MAOJOHHY IMOBEIHKY Ha POOOTI.
106.IH1111 Cepito3HO CTABIATHCS JO MOIX TOTJISIIB.
107.51 BieBHEHHH y €(pEKTUBHOCTI CBOIX METOIB KEPIBHUIITBA.
108.dymaro, 1o Mo1 miAJersi 3 MOBaro CTaBMIKCA O 10 MEHE SIK /10 KepiBHHKA.
109. /115t MeHEe BaXJIMBO, IIOOH XTOCH III€ MIT BUKOHYBAaTH MO0 pOOOTY.
110.51 BneBHEHMI1, 10 B KOJIEKTUBI MOKHA JIOCSATHYTH OljIbIle, HIXK OKPEMO.
InTepnperauis pe3yabTartiB

BinmoBigHo 10 Tabnuili, 3aKpeciTe nudpu 3 BiAMOBIAIMU «Taky». [loTiM miapaxyiiTe cKiTbku OamiB
y KOKHI{ KOJIOHIIL.

A B C D E F G H I J K

1 2 3 4 5 6 7 8 9 10 11
12 13 14 15 16 17 18 19 20 21 22
23 24 25 26 27 28 29 30 31 32 33
34 35 36 37 38 39 40 41 42 43 44
45 46 47 48 49 50 51 52 53 54 55
56 57 58 59 60 61 62 63 64 65 66
67 68 69 70 71 72 73 74 75 76 77
7 79 80 81 8 83 84 8 86 87 88
8 90 91 92 93 94 95 96 97 98 99
100 101 102 103 104 105 106 107 108 109 110
cyma

Jlani BOMIITH BIAMOBIIHI YKCIa i3 CyMU TabuuIi BianoBiaHo y 1 psnok («Bamr pe3ynbraTy) Tabauii:

Bam pesyabtar | CHibHIi Panr 3BopoTHiii panr | O0OMexeHHs
CTOPOHH
A 31aTHICTD He3parnicTthb
KepyBaTH co000 Oprani3oByBaTu
cebe
B YiTKi HIHHOCTI Po3smuricth
BJIACHHX
HiHHOCTEH
C Yitka BJIaCHA HeuitkicTs MeTH
MeTa
D CaMOpO3BUTOK 3ynuHeHui
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CaMOPO3BUTOK
E HaBuuku BincytHicTh
BHPIIICHHS HaBUYOK
npooiem BUpIILICHHS
npo0emM
F TBopuwmii miaxin Henocrarnii
TBOPYMH T1AXI]T
G 31aTHICTE HesnarHicTs
BIUIMBATH Ha BIUIMBATH Ha
1HIITIX 1HIITIX
H YcBigoMIIEHHS Henocraruae
oco0auBOCTEH YCBIJIOMJICHHS
YIpaBITiHHS 0COOIMBOCTEH
YIIpaBIiHHS
| 31aTHICTD HesnmatHicTh
KepyBaTH KepyBaTH
J VMIHHA  BYHTH HesMminHs BUHTH
1HIITHX 1HIITHX
K VMminasa Husbka
Oprasi3zyBaTu 3aTHICTH
TpYyIOBY POOOTY dbopmyBatu
KOJIEKTUB
Cuabni OoMe:KeHHs
CTOPOHH

3anoBHITh KOJIOHKY «PaHr», Hajaloun HalBUIIOMY pe3yabTary 3 1 KOJOHKH paHr 1, qpyromy — 2 1
tak jqani. Haltmenmuii pesysnbratr otpumae 11 panr.

3anoBHITh KOJIOHKY «3BOPOTHIN paHI», HaJal0uu HAWMEHILIOMY pe3yJbTaTy paHr | i Tak jaaii.

3anoBHITh MACYMKOBI TaOMuU4ku. Y KOJOHII «OCOOHMCTI NOCSATHEHHS» Taly3l y SKUX BU J100pe
opieHTyeTecs, y KoloHI «OcobucTi 0OMeKeHHs» - raysi, Kl BUMaratoTb 0COOUCTICHOTO PO3BUTKY.
Iliocymxoea mabauys

Brumrite HOMepH 1, 2, 3 Brumrite HOMepH 1, 2, 3

3 KOJIOHKH «PaHr» 3 KOJIOHKH «3BOPOTHIN paHI»
Moi cuiIbHI CTOPOHH Moi o0MexeHHs1

1. 1.

2. 2.

3. 3.

Cropouenuit onuc oomedxcens

1. Hesoammuicmv opeanizyeamu cebe: HETOTOBHICTh TOBHOIO MIpOI BHKOPHUCTOBYBATH CBIM dac,
€HEPrito, BMIHHS; HE3/IaTHICTh JIOJIATU CTPECH CYYACHOTO YKUTTS YIIPABIIHIIS.

2. Pozmumicms 61acHux yinHocmetl: BIICYTHICTh YITKOTO PO3YMIHHS METH; HasBHICTh I[IHHOCTEH, Ki
HE BIJTOBIIal0Th YMOBaM JiJIOBOTO 1 PUBATHOTO JKUTTH.

3. Heuimkicmob memu: BIJCYTHICTh YITKOCTI Y MUTAaHHSIX OCOOMCTOTO Ta JIIJIOBOTO JKUTTS; HASBHICTH
METH HECYMICHOI 3 YMOBaMHM Cy4YacHOT Mparli i *KHUTTS.

4. 3ynunenuii camopo36umok: BIJICYTHICTh HAJIAIITOBAHOCTI 1 TOTOBHOCTI IO HOBHUX CHUTYyaIli i
MOYJIMBOCTEM.

5. Biocymuicmes Hasuuox eupiuienHs npobiem: BIACYTHICTh CTpaTerii HEOOXITHOI y NpPUHHSTTI
pillleHb, a TAKOX 3/1aTHOCTI BUPIIIYBaTH BIAaCHI IPOOIEMH.

6. Heoocmammuiti meopuuti nioxio. BIACYTHICTh TOTOBHOCTI T€HEpYBaTH HOBI 17ei, HE3JATHICTH iX
BUKOPUCTOBYBATH.
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7. He30amuicmov eéniueamu Ha iHwux: HEJOCTATHS 3JaTHICTH 3a0e3MedyBaTH y4acTh 1 JOMOMOTY 3
00Ky 0TOUYIOUYMX 200 BIUTMBATH HA iX PIIICHHS.

8. Heoocmamne yceioomnenHs ocodiusocmell YnpaeiinHsa. HEAOCTATHE PO3YyMIHHSA MOTHBAII]
NpaliBHUKIB; HETYMaHHI 1 3acTapijii yABJICHHS PO POJIb KEPIBHUKA.

9. Hezdamuicmv Kepysamu. BIJICYTHICTh NPAKTUYHUX HABUYOK JOCATATH PE3yJbTAaT BiJl Mpalli
M1 JIeTIIHX.

10. Heéminusa euumu iHwux: BiICYTHICT TOTOBHOCTI 1 Oa)kaHHs JOIOMAaraTd 1HIIMM, PO3BUBATH CBOL
MOJKITUBOCTI.

11.Husvka 30amuicmo opmysamu Koiekmug: HETOTOBHICTb CIPHUSATH PO3BHUTKY Ta MiABUIICHHIO
e(EeKTUBHOCTI POOOYHX TPy 1 KOJICKTHUBIB.

Ceminapcbke 3aHATTS S
Tema 6. Konduiikr sik coniajbuuii peHomen
Iumanus 0na ycnoeo onumyeanns ma OUCKycii
5.1. CytHicTh KOHDIIKTY Ta HOTO CTPYKTYpa
5.2. Bu3HaueHHS OCHOBHUX CTPYKTYPHHX €JIEMEHTIB KOH(IIKTY
5.3. Knacudikamis KoHQIIKTY
5.4. AHani3 OCHOBHUX NMPUYMUH BUHUKHEHHS KOHQIIKTY
5.5. lunamika KoH)IIKTY

Ayoumopna nucomosa poboma
BukoHaHHS CTyJeHTaMH TECTOBUX 3aBJIaHb 3 MUTAHb TEMH 3aHSTTSL.

Memoouuni pexomenoayii

Kniouosumu mepminamu, na po3yminni aKux 0a3yemvpca 3aC60EHHA HAGYANLHO20 Mamepiaty
memu €: KOHDIIKT, TpeaAMeT KOHQIIIKTY, 00pa3 KOH(MIIKTHOI CUTYyaIlii, MOTUBH KOH(QIIIKTY, MMO3UIIT
KOH(JIIKTYIOUUX CTOPIH, IHUUACHT, JUHAMIKa KOH(IIKTY, eTanu KOH(IIKTY, ¢a3u KOHQIIKTY, THI
KOH(QJIIKTY, TO3ULIT KOHQIIKTYIOUUX CTOPIH, CTOPOHU KOHQIIIKTY.

3 memoro 2nubOK020 3aC60EHHA HAGYATLHO20 Mamepiaiy npu camoCmiliHoOMy 6UGYEHHI meMu
CmyOeHmy 6apmo 0co01ugy y6azy 30cepeoumu Ha MaKux ACNeKmax: XapakTepUCTUKa KOHQIIKTY SIK
couianbHOro (eHomeHny. HeoOxinHi 1 1ocTaTHI yMOBM BHHUKHEHHsSI KOH(IIKTY. AHaii3 OCHOBHHUX
IPUYMH BUHUKHEHHS KOHQUIIKTY. XapaKTepUCTUKa MPOTUAIl CYyO €KTIB COLalbHOI B3a€EMOI].
I'padiuna cTpykTypa KOHQUIIKTY. Bu3HaueHHs mnpuunmH KOHQUIKTY, iX Kiacudikamis. Tunnm
KOH(IIKTHUX CUTYaLlH.

CemiHnapcbke 3aHATTH 6
Tema 7. Teopii MexaHi3MiB BUHMKHEHHS KOHQIIKTY
Humanns 0ns ycno2o onumyeanns ma OUCKycii
6.1. Ananiz popmysn KOHQIIKTY
6.2. KoHutikTy 1 TpacakTHUH aHaNi3
6.3. OCHOBHI MOJOXEHHS TEOPii TPAHCAKTHOT'O aHaJI3y
6.4. [ToBeniHKOBa XapaKTEPUCTHKA OCHOBHUX TPAHCAKITIH
6.5. AJITOPUTM TPAHCAKTHOTO aHANI3Y
Ayoumopna nucbmosa poboma
BukoHaHHS CTyZA€HTaMH TECTOBUX 3aBJIaHb 3 MUTaHb TEMH 3aHATTS.

Memoouuni pexomenoauyii

Knwuosumu mepminamu, Ha po3yminni AKuUx 06a3yEmvca 3aC60€HHA HABUATNLHO20 Mamepiany
memu €: hopMmyna KOHQIIKTY, TPACAKTHUN aHaJIi3, alTOPUTM TPAHCAKTHOT'O aHai3y, KOH(MIIKTOreH,
0e3KOH(ITIKTHA B3aEMO/IisI, TUTT KOH(TIKTOTEHY.

3 memoro 2nubOK020 3aC60€EHHA HAGUATLHO20 Mamepiaiy npu camocmillHoOMy 6UGYEHHI meMu
cmyoenmy eapmo o0cooénugy yeazy 30cepeoumu HaA MAKux acnekmax: KOHQIIKT K 3ITKHEHHSA
IHTEpeciB, AYMOK, OI[IHOK, eMmolii abo i IIOJWHU, [0 BCTYNWIU Y B3aeMmofito. Tumm
koH(utikTOoreHiB. CyTHICTh 3aKOHY ecKaiallii KOH(UIKTY. AJITOpUTM TpaHCaKTHOro aHami3y [IpaBuia
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06e3koHGumiKTHOT B3aemomii. [IpaBmia BUHUKHEHHS 1 criocobu BupimeHHs KoHQuikTiB. [ToBemiHKOBI
xapakrepuctuku Jutunu, Jlopocioro, bateka.

CemiHnapcbke 3aHATTS 7
Tema 9. MixkocoOuCTiCHI KOHQIIKTH K HAUNOMMPEHI A THIT KOHPITIKTY
Tlumanus 018 ycHO20 onumysanHs ma QUCKYcii
7.1. KondmikTHa 0COOHMCTICTH Ta 11 HEaIEKBAaTHICTh
7.2. Knacudikamist Mi>OCOOUCTICHUX KOH(IIIKTIB
7.3. Ocob6auBOCTI IPOSIBY MI’>KOCOOMCTICHUX KOH(IIKTIB
7.4. IlpyurHY BUHUKHEHHSI MI>KOCOOMCTICHUX KOH(IIKTIB
7.5. XapakTepuCTHKA CTUIIIB BUPIIIEHHS MI>XOCOOUCTICHUX KOH(QITIKTIB
Ayoumopna nucbmosa poboma

BukoHaHHS CTyJeHTaMH TECTOBUX 3aB/IaHb 3 MUTAHb TEMH 3aHSTTSL.

Memoouuni pexomenoayii

Kniouosumu mepminamu, na po3yminHi aKUX 0a3yemMvca 3AC60EHHA HAGUATbHO20 Mamepiaty
memu € MDKOCOOHMCTICHMI KOHQUIKT, KOHQUIKT B Oprasisamii; JeCTpYKTHBHI KOH(QIIKTH;
KOHCTPYKTUBHI KOH(IIKTH; KOMIPOMIC; YXWICHHS; KOHKYPEHIIisl; IPUCTOCYBAHHS; CIIIBPOOITHHUIITBO.

3 memoro 2nuboK020 3aC60€E€HHA HAGUATbHOZ0 MAMePialy nPpU CamMoOCmMiliHOMY 6UGUEHHI memMu
CHyOeHny apmo 0coo0augy yeazy 30cepeoumu Ha maKkux acneKkmax: Mi>kocoOUCTICHI KOHQITIKTH K
HalmommpeHimuid TUN KoHQIKTY. [IpuunHN BUHUKHEHHS MiXXOcoOHMCTiCHUX KOH(DiKkTiB. [IpnunHu
KOHCTPYKTUBHUX KOH(IIIKTIB B OpraHizailii: He3aJ0BOJICHICTh OIIATOI; HECIIPUATIIMBI YMOBH Ipalli;
HENIOJIIKM B OpraHizamii mpaii; HEeBiAMOBIAHICTH TpaB 1 00OB's3KiB; He3py4dHHU rpadik poOOTH;
MOPOTaJIMHU B TEXHOJIOTI{; HU3bKHHI piBEeHb AUCUUILTIHU. [IpUYuHU JECTPYKTHUBHUX KOHQIIIKTIB:
HETpaBWIIbHI /i1 KepiBHUKA; HEMTPABUJIIbHI i1 IMiJUIETIINX ; HENPAaBWIIBbHI A1l KEPIBHUKA 1 MiJUICTITUX.

CemiHnapcbke 3aHATTA 8
Tema 10. KonguiikTu B cucreMi nmy61iYHOro ynpapiiHHsA

Iumanns 015 ycHo20 onumyeanus ma OUCKycii
8.1. AHamni3 npUYMH BUHUKHEHHS KOH(JIIIKTIB y MyOIIYHOMY yIpaBIliHHI
8.2. Knacuoikauis 1 pyHk1ii KOHQIIKTIB y MyOJIYHOMY YIIpaBIiHHI
8.3. IlpoGieMu B3aeMOJIl MK perioHaJIbHUMHM Ta LIEHTPaIbHUMHU OpraHaMu BiIaJu B YKpaiHi
8.4. MexaHi3Mu NoONEpeKEHHs Ta MOA0IaHH KOH(DIIIKTIB y MyOJIYHOMY YIIpaBliHHI YKpaiHu
8.5. Po3B’s3aHHS KOH(IIIKTIB 3 ypaXyBaHHAM €BPONEHUCHKOTO JIOCBI Y
8.6. OCHOBHI TEXHOJIOT1i BpETyIIOBaHHS KOHQIIIKTIB y MyOII1YHOMY YIpPaBIiHHI

AyoumopHa nucbmosa poboma

BukoHaHHS CTyZI€HTaMH TECTOBUX 3aBJIaHb 3 TTUTaHb TEMU 3aHSTTSI.

Memoouuni pexomenoayii

Kniwouosumu mepminamu, na po3yminni akux 0a3zyemvca 3aC60E€HHA HAGYATbHOZ0 Mamepiaty
memu €: KOH(DPIIKT y MyOJIYHOMY YINpaBiIiHHI; YIpaBIiHElb; KYIbTypa IOBEIIHKH KEpIBHUKA;
TEXHOJIOT11 BPETY/TIOBaHHA KOH(UIIKTIB y MyOIiYHOMY YIPaBIIiHHI.

3 Memoro 2n1ub0K020 3aC60€HHA HABUAILHO20 MAMeEPIAny npu CamoCmiltHOMy 6UGUEHHI memu
cmyoenmy eapmo 0cooaugy yeazy 3ocepeoumu HA4 MAKUX AcneKmax: aHali3 MPUYUH BUHUKHEHHS
KOHQIIKTIB y MyOJiyHOMY yIpaBiiHHI; Kiacudikamis 1 (yHKHii KOHQIIKTIB y myOnaidHOMY
yIpaBIliHHI; MPOOJIEeMHU B3a€MOJIIi MK pEriOHaJIbHUMHU Ta LIEHTPaJIbHUMHU OpraHaMU Biaau B YKpaiHi;
MEXaHI3MHU T[OMNEPe/KeHHs] Ta TOJOJaHHS KOHQIIIKTIB Yy MyOJIYHOMY YIpaBliHHI YKpaiHu;
PO3B’s13aHHS KOH(IIIKTIB 3 YpaxyBaHHSIM €BPOMNEUCHKOTO JOCBiAY; OCHOBHI TEXHOJIOT1 BPETrYIIOBaHHS
KOH(TIKTIB y MyOIIYHOMY yTIpaBIIiHHI.

Ceminapcbke 3aHATTS 9
Tema 11. CimeiiHi KoHQUIIKTH
Iumanns 0na ycno2o onumyeanns ma OUcKycii
9.1. CiM’s sIK 0COONMBOTO POy MaJia rpymna
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9.2. 3aranpHa XapaKTEPUCTUKA CIMEHHUX KOH(IIKTIB
9.3. Anani3 npuYMH BUHUKHEHHS CIMEHHUX KOHQIIKTIB
9.4. KoHmiKT «0aThKH 1 JITH» SIK OCOOJUBHI BU CIMEHHUX KOH(IIKTIB
9.5. llnsaxu BUPIIEHHS 1 MO0JIAHHS CIMEHHUX KOH(DIIIKTIB

Ayoumopna nucbmosa poboma
BukoHaHHS CTyJeHTaMH TECTOBUX 3aB/IaHb 3 MUTaHb TEMH 3aHSTTSL.

Memoouuni pexomenoauyii

Knwuosumu mepminamu, Ha po3yminHi AKUX 0A3yEMbCA 3AC60EHHA HABUATLHO20 Mamepiaiy
memu €: CiM’S, NIUKTaT; OITiKA, HEBTPYYAHHS; CHiBPOOITHHIITBO; CIMEHHUN KOH(MIIKT; THIH
MOJIPYXKHIX B3aEMHUH; KPU3H MOAPYKHBOTO KUTTS.

3 Memorw 2n1ubOK020 3AC60CHHA HABGYAILHOZ0 MAmepPiany Npu cAMOCHMIUHOMY 6UBUEHHI
memu cmyoeHmy 8apmo 0co0JIU8Yy y8azy 30cepeounmu Ha MaKux acneKkmax: cim’si ik 0COOIUBOTO
poJy coliaibHa Tpyma, 1o Npru3HaYeHa AJisi ONTUMAJIbHOTO 3a/I0BOJICHHS OTPed y caMo30epexeHHl 1
camocTBep/KeHHI. Eranmu po3BUTKY ciM’i: picT, CTAaHOBJIECHHS, PO3KBIT, XapaKTEPHCTUKA THUIIB
CIMEHHUX B3a€EMHH: JUKTAT, OIiKa, HEBTPYYaHHs, CIHIBpOOITHUITBO. PiBHI MOApPYXHIX B3a€MUH:
(GYyHKIIOHATTBHO-POJIBOBI  (CTaTyCHi);  €MOILIHHO-OI[IHOYHI;  OCOOHCTICHO-CMHCTIOBI.  ETHKO-
MICUXOJIOTIYHI Mozeni ciM’i: 1) moapyxoks noOpe MiArOTOBIEHE B ETUYHOMY IUIaHi, 3 PIBHUM
CTaTyCOM; 2) TIOJIPYXOKSI BUAUISIETHCS BUCOKOIO KYJIBTYPOIO CIIIJIKYBaHHS (aJie CTaTyC HE € PIBHUM); 3)
MOJIPYXOKSI HE MIATOTOBIICHE B MJIAHI €THKU CIIUIKYBaHHS, alie 3 OJIHAKOBUM CTAaTyCoM; 4) MOAPYKKS
HE BOJIOAIE €TUYHOKO KYyJbTYpOIO 1 IICHXOJIOTIYHA TO3UIliS OJHOTO 3 HHUX CHJIBHIIIA. MHUCTEITBO
KOXaHHS. JI0OOOB 1 KOXaHHs. XapaKTepUCTHKA KpU3 MOAPYKHBOTO KUTTSA. CiMmeiHi KOHQIIKTH SK
KOH(JIIKTH 10 BHHHUKAIOTH B CHUCTEMI B3a€MUH MK JIFOJBbMH, SKi 00’€lHAHI NLTIOOHWUMH a0
KpOBHUMH 3B’si3kamMu. KOH(IIIKT «0aTbKu 1 AITH» SK OCOOJWMBHH BHUJ CIMEHHUX KOH(JIIKTIB, HOTO
Buu. [1ssxu BUpimeHHs 1 MOA0IaHHS CIMEHHUX KOH(IIIKTIB.

Ceminapcoke 3ansatTs 10-11
Tema 12. ConiajbHi KOH(PIIKTH: IJISIXH, 32c00U NONEPeIKEHHS Ta PO3B’A3aHHS
Iumanns 015 ycHo2o onumyeanus ma OUCKycii
10.1. 3araipHa XapakTepUCTUKA COLIATbHUX KOH(IIIKTIB
10.2. OcoGnuBOCTI MTPOSIBY COMIaTbHUX KOHMIIKTIB
10.3. Knacudixkarris comianbHUX KOHMIIKTIB
10.4. OcHOBHI METO/M Ta MPUHOMH ITOTIEPEIHKEHHS Ta PO3B’A3aHHS COLlIATbHUX KOH(IIIKTIB
10.5. ConianbHa Hampyra, ii 0COOJIMBOCTI
Ayoumopna nucbmosa poboma
BukoHaHHS CTyA€HTaMH TECTOBUX 3aBJIaHb 3 MUTaHb TEMH 3aHATTS.

Memoouuni pexomenoauyii

Knwuosumu mepminamu, Ha po3yminni AKux 0a3yemvbca 3ac60€HHA HABUATLHO20 Mamepiany
memu €: COUIATbHUNA KOH(IIKT; IHCTUTYLIOHAJIBHUN KOH(QUIIKT; I1HTEPrpyHOBHM KOHQIIKT;
IHTparpynoBuil KOH(QIIKT; colliajibHa HAMpyra; CKJIAJ0B1 COI[IalbHOI HAIIPYTH.

3 memoro 2nubOK020 3aC60EHHA HAGUATLHO20 Mamepiany npu camocmiliHoMy 6UGYEHHI meMu
cmyoenmy eapmo o0codnugy yeazy 3ocepeoumu HA MAKUX ACHEKmax: OCOOIMBOCTI BU3HAUYCHHS
comianbHOro KOH(MIIKTY. bionoriuHa, McUXoaoridyHa Ta COILIONOTIYHA Teopii BU3HAUYEHHS COI1aIbHOTO
KOHGiKTy. Tunosoris comianbHUX KOH(MIIKTIB. 3acoOu BHpIIIEHHS COLIaJbHUX KOH(IIKTIB.
Oco6muBOCTI  MPOSABY 1HCTUTYLIOHAJIBHOTO, IHTEPrpyNoOBOIO Ta IHTPArpymoBOro KOH(IIIKTIB.
[Tpodinaktrka comianbHuX KOH(DIIKTIB. OCOOIUBOCTI MPOSIBY COLIANbHOI HANpYyrH, ii CKIIAIOBI.
OCHOBHI 3aBIaHHS PO3IIIAY COLiaIbHUX KOH(IIIKTIB.

Ceminapcbke 3ansarTs 12-13
Tema 13. I'106a4bHi Ta perioHanbHi KOHQIIIKTH
Ilumanus 018 YyCHO20 onumysanHs ma OQUCKYcii
11.1. 3aranpHa XapakTepUCTUKA II100aTbHUX KOH(IIKTIB
11.2. Ynopasninas ri1o0anbHUMHU KOHQIIKTaMU
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11.3. 3aranbHa XapakTEPUCTUKA PET1IOHAILHUX KOHMIIKTIB
11.4. Knacudixkariist perioHaJIbHUX KOHDIIKTIB
11.5. YnpaBniHHS perioHaTlbHUMH KOH(IIKTaMU
Ayoumopna nucbmosa poboma
BuKkoHaHHS CTyZICHTaMH TECTOBUX 3aBJIaHb 3 IUTAaHb TEMH 3aHSATTSI.

Memoouuni pekomenoauyii

Kniwouosumu mepminamu, Ha po3yminHi aKuUxX 0a3yemvpca 3aC60EHHA HAGYATbHOZ0 Mamepiany
memu €: TI00aTBHUN KOHMIIKT, CHUMITOMH TJI00AIbHOTO KOHQJIIKTY; AUCOAaHC y PO3BHUTKY
JIep’KaBH; €KOJIOTIYHA TpoOsiemMa; eKOJOriyHuN KOHQIIKT;, AemorpadidyHa mpobiemMa; perioHaJIbHUI
KOH(JIIKT; perioHajbHi cy0’ €KTH COLIaTbHOI B3a€EMO/IIT; €THIYHUI KOH(MIIIKT; perioHaIbHU KOH(IIIKT;
peniriiHui KOHQIIKT; €THOMOTITHYHUA KOHQITIKT.

3 memoro 2nub0K020 3aC60EHHA HAGYATLHO20 Mamepiaily HPpU CAMOCMIUHOMY 6UGYEHHI meMu
cmyoenmy 6apmo 0coonugy yeazy 30cepeoumu HA MAKUX dAcheKmax: TUIH Ta OCOOIMBOCTI
rinobanbHuX KoHGmIKTIB. [lepenyMOBHM BHHHMKHEHHS T7I0OAIbHUX KOHQUIIKTIB. OO’€KTUBHI OCHOBH
MpOrHO3yBaHHs TnoOanbHUX KoHGmikTiB. Ilnsxu mnonepemkeHHs I0O0ANBHUX  KOH(IIKTIB.
Ocob6mmBoCTI MPOsIBY perioHanbHUX KOHQUiKTIB; CydacHi HAWOUIBII TOCTPi perioHaNbHI KOH(IIIKTH.
3MiCT yrnpaBiHHS PEriOHATLHUMU KOH(IIKTaMH.

Ceminapcbke 3ansarrs 14
Tema 14. MucTenTBO po3B’SI3aHHS TA BUPilIEHHS] KOH(JIIKTIB IK IISX 10 yCHiXy
Ilumanua 014 ycHo20 onumyeanHs ma OUCKycii
12.1. Anaii3 KOHQIIIKTHOTO CTaHy Ta PETyIIOBaHHS KOH(MIIKTHOI TOBEAIHKH
12.2. Tunu Ta 0COOTUBOCTI YUaCHUKIB CYTIEPEUKH
12.3. Eckananis KOHIIIKTY
12.4. OcHOBHI NPUIOMH BUPIILIEHHS KOHQIIIKTY
AyoumopHa nucbmosa poboma
BuKkoHaHHS CTyA€HTaMH TECTOBUX 3aBJIaHb 3 MUTaHb TEMH 3aHATTS.

Memoouuni pexomenoauyii

Knwuoeumu mepminamu, na po3yminni akux 6a3yemvca 3aC60EHHA HAGUATbHOZ0 Mamepiay
memu €: KOHQUIIKT; KOH(DIIKTHUM CTaH; peryitoBaHHsA KOH(MIIKTHOI MOBENIHKM; Cylepeuka; TUIH
CYIEpEUKH; ecKanalisi KOHQIIKTY; JUCKYCls; MOJIEMIKa; EKJIEKTHKA.

3 memoro 2nub0K020 3aC60€HHA HABUAILHO20 Mamepiaiy NPU CaMOCMIHOMY 6UBHEHHI memu
cmyOeHmy 6apmo 0cod1uey yeazy 30ocepeoumu Ha MAKUX acnekmax: cynepedka ik KOMyHIKaTHBHA
CUTYallis, /¢ HasBHE AKTUBHE CTaBJIEHHS /0 MO3MLIi CMIBPO3MOBHHUKA, IO BUPAXaeTbcs B Il
KPUTHAYHIN OIIHIN. YYaCHUKU CYMEPEUYKH: IPOIIOHEHT, OTIOHEHT 1 ayauTopis. JIUCKyCis sK cynepedka,
CIpsSMOBAaHA Ha JIOCATHEHHS ICTUHM IO BUKOPUCTOBYE TUIbKM KOpeKkTHI mpuitomu. [lonemika sik
Cylepeyka, CIpsMOBaHAa Ha IEPEMOTY HaJ MPOTHIICKHOK CTOPOHOK IO BHKOPHUCTOBYE TUTBKU
KOpeKTH1 mpuiioMu. EkllekTHKa K cynepedka, [0 Ma€ Ha MeTi JOCATHEHHS ICTUHH, ajleé BAKOPHCTOBYE
JUTSL bOTO 1 HeKOpekTHI npuiiomu. CodicTHKa sIK Cynepeuka, 110 Ma€ Ha MEeT1 JOCATHEHHS IepeMOru
Ha/l TPOTUJIEKHOIO CTOPOHOIO 3 BHKOPHCTAHHSIM SK KOPEKTHHMX, TaK 1 HEKOPEKTHHX IPHIOMIB.
Eckananist KoHQIIKTY K PO3BUTOK KOH(IIIKTY, 1110 IPOTPECYE B HaCl, 3arOCTPEHHS MPOTHIT, 32 IKOTO
HACTYIHI pYIHIBHI BIUTMBH OMIOHEHTIB OJIMH HA OJTHOTO 1HTEHCUBHIIII, HIK TIOTIEPEIHI.

Ceminapcbke 3ansaTTs 15
Tema 15. IIporuo3yBanns Ta npodijakTuka KOHQUIIKTIB
3asoannsa 1. JJamu npasunvHy 8i0nogiob Ha NUMAHHS MeCcmis:

1. SIxi TumM BUALIAIOTH Y Kiacudikallii KOH(UTIKTIB 3a TOMIITBHICTIO?

A) 3aKkOHOMIpHI, HEOOX1/IHI, BUMYIIIEH], HEBUIPAB/IaHi;

b) KOHCTpYKTHBHI, 1ECTPYKTUBHI,

B) ocob6ucri, rpymnosi, cycniibHi;

I') BUCOKOEMOIIiiTHI, HI3bKOEMOIIIiHI.
2. HaiiedextuBHimmM ctuseM BupimeHHs koHGumikTiB (3a K. Tomacom) €:
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A) IpUCTOCYBaHHS;

b) yxunenns;

B) xommpowmic;

I') KOHKYpeHILis.
3. Sxwuit ctup (3a K. Tomacom) kparie 3acTocyBaTH KOJIU € HEOOXITHICTh Y IPUAHATTI TEPMIHOBUX
pillieHb, TOOTO y Hemepen0avYeHuX CUTYaIlisX; Y BIAMOBINATHHUX IMUTAHHSIX, KOJU CIIiJ] BIPOBAJAUTH
HETONYJISIPHI 3aX0/M; 00 3aXUCTUTH ce0e BIJ JIFOJICH, K1 37100yBatOTh KOPHUCTh Bl HEKOHKYPYHOYOL
MOBE/TIHKU?

A) nmpucTocyBaHHS;

b) yxunenns;

B) xommpowmic;

I') koHKYypeHITis.
4. Sxuit ctibe (3a K. Tomacom) kpaiie 3acTocyBaTy 10O 3HAWTHU CIIIBHE PIlIEHHS, KOJTU OOWIBI
MO3ULil € HaATO NPUHIUIOBHUMH;, KOJIM MH MparHeMO TMEepeBIPUTH HaIlll BJIAcHI NPUITYILIECHHS,
3pO3yMITH TOUKY 30Dy iHIINX?

A) mpucTOCYyBaHHS;

b) yxunenns;

B) xommpowmic;

I') ciiBpoOITHUITBO.
5. XTo 13 MpeAcTaBHUKIB Teopii OCOOMCTOCTI TpPaKTyBaB MPUYMHU BHYTPIIIHBOOCOOUCTICHOTO
KOH(QJIIKTY SIK KOMIUIEKC HETIOBHOILIIHHOCTI, SIKHI MIPOTHCTOITh MPAarHEHHIO /10 IOCKOHAJIOCTi?

A) 3. Opeiin;

b) A. Annep;

B) E. Epikcon;

I') K. XopHi.

3aeoanns 2. Poss’sazamu kpoceopo Ne |

2 ]38 | 10 | 12 14

Ilo copuzoumani:

. CTuMynITOp BUHUKHEHHS KOHQJIIKTY.

. 3ITKHEHHS KIJIbKOX PI3HOCTIPSIMOBAHUX CHJI.

. OzHa 13 hopM nposBYy BHYTPIIIHBOOCOOUCTICHOTO KOH(ITIKTY.

. Cy0’€KT BUHUKHEHHSI BHYTPIITHLOOCOOUCTICHOTO KOH(DIIIKTY.

. OnHa 13 posneit, SKy BUKOHYIOTh YUaCHUKH KOHQIIIKTY.

. Puca xapaxkrepy, sika cripusic BAHUKHEHHIO KOH(ITIKTIB.

. OnHa 13 poneit, SKy BUKOHYIOTh YYaCHUKH KOHQIIIKTY.

Ilo éepmuxani:

8. Y3aranpHeHa Ha3Ba peaMeTa, 00’ eKTa Y 0COOM Yepe3 sIKi BUHHKAE KOHQIIIKT.
9. Hayka, sika BUBUa€ KOHQUIIKTH Ta LUIAXH iX pEryJIOBaHHS.

10. Ctunpb BupilieHHsS! KOHQITIKTIB.

11. Oxna 13 popM posIBY BHYTPIIITHEOOCOOMCTICHOTO KOH(ITIKTY.

12. KondumikTHa prca 0COOHCTOCTI.

13. Tlo3uTHBHMII CTaH, SKUW BUHUKAE TIPU YCIIITHOMY BHPIIMIEHH] KOH(ITIKTY.
14. Cdepa nposiBy Mi>KOCOOUCTICHOTO KOH(DITIKTY.
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3aeoanns 3. Poss’si3amu kpoceopo Ne 2

Ilo copusonmani:

1. OcobnuBHil THI TPOTUIT, META SKOTO OTPUMAHHS BUTOAH, IPUOYTKY.

2. binpm ¢opmanizoBaHuii 1 MUPHHIA TUT CYIIEPHULITBA.

3. Ctan cucTeMu NpH SIKOMY HEMOJKIJIMBE OJJHOYACHE 33I0BOJICHHSI PI3HOCIIPSIMOBAHHX 1HTEPECIB.

4. ®ikcoBaHa NICUXOJIOTIYHA YCTAHOBKA, TOTOBHICTH JJO KOH(DIIKTHOI MOBEIHKU.

5. O0’ekTMBHA O3HAaKa CHUCTEMH, B SIKili BUSBISIIOTHCS HEY3TOKEHI IHTEpecH, LiTi, IMIHHOCTI i
€JIEMEHTIB.

6. Ponb yuacHuKa KOH(ITIKTY, SKHI BUCIOBIIIOE CBOT TYMKH TOJIi, KOJIA IOTPEOH Y IbOMY HE MAE.

7. Ponb ydyacHuka KOH(QJIIKTY, SIKY BiH Tpa€, KOJM IparHe peani3yBaTH CBOi IHTEpeCH 3a paxyHOK
IHTEpECIB 1HIIUX.

1o eepmuxani:

8. Hayka mpo 3iTKHEHHs, mpoOjemMHe (YHKIIOHYBAaHHS OCOOH, CYCIJIBCTBA, MPUPOAUA Ta B3a€EMOJIIi
JFOAMHY 3 TIPUPOJIOIO.

9. Bopoth0a 3a BU3BHaAHHS OCOOMCTUX JTOCSATHEHB 1HIITUMHU.

10. o 1i mOosiBU y CTOCYHKaX NMPHU3BOJATH IECTPYKTUBHI KOH(IIKTH.

11. ABTOp niaNeKTUYHOI TEOP1l KOHQIIIKTY.

12. 3acHOBHHMK KOH(DIIKTHOTO (PYHKILIOHATIZMY.

13. EnemMeHT KOH(JIIKTY, IO XapaKTEpU3YEThbCS MpPAarHEHHSAM 10 peaii3alli 1HTepeciB B yMOBax
MPOTHUII.

14. Ponp yyacHMKa KOHQUIIKTY, SIKOMY JOBIPUJIHM NPOAHAII3yBaTH NpooIemy.

1.4. Camocmiiina poooma cmyoenmie

Tema 2. IcTopist po3BUTKY KOH(IiKTOJIOTIT
. Po3BUTOK KOH]IIIKTONMOTIYHUX 171e# y pimocodebkiit tymui JlaBaporo Cxony.
. EBomro1ist KOH(IIKTONMOTIYHUX 1/1eH B aHTUYHIN (itocodii.
. IIpobnema koH)IIKTY y cepeqHbOBIUHIN (inocodii Ta y pinocodii enoxu BigpomxeHHs.
. [Ipobnema koudixty y dinocodii Hoporo uacy.
. IIpobnema KOHQIIKTY y KJIacCHUHIN HiMeLbKii (pizocodii.
. Oco0aMBOCTI PO3BUTKY TeOpii KOHMIIKTY Y MapKCUCTChKIiH (inocodii.
. CyuacHi npo6sieM po3BUTKY KOH(IIKTOJIOTI].
IIuTanHsA 1151 CAMOKOHTPOJII0
1. Konu BUHMKIIA KOH(DIIKTOIOTIS SIK BIIHOCHO caMOCTiiiHa Teopis?
2. Slky Ha3By oTpuMana KOHQIIKTOIOTIA K BITHOCHO CaMOCTIMHMM HAmpsM Y COIIOJOTII 1y
dinocodii?
3. Sk ckitamaeThess KOH(IIIKTOIOTIYHA MTPAKTHUKA 1 3 SKUMH TOIISIMH Y TICUXOJIOT11 I1€ TIOB’13aH0?
4. JlaliTe BU3HAUCHHS ITPeaAMETY KOH(DIIKTOOT 1.
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5. Ha3BiTh OCHOBHI eTanu eBOIOIIi KOH(IIKTOJIOTTYHHUX MOTIISAIB B icTOpii (hismocodii.

6. Ha3BiTh coliaibHO-ICTOPUYHI Ta TEOPETUYHI TIepelyMOBU BUHHUKHEHHS KOH(IIKTOOT 1.

7. IlepepaxyiiTe MeTOaM KOH(IIKTOIOTI].

8. Ha3BiTh OCHOBHI NPUHLIUIY TOCIIIXKEHHS KOH(IIIKTIB.

9. Ha3BiTh BU€HHX, 3 IMEHAMHU SIKUX IIOB’s3aHE CTAHOBJICHHS KOHQIIKTONOTII SIK BIAHOCHO
CaMOCTIHOT HayKH.

10. Komu 1 ne Buepire Oynu cTBOpeH1 KOH(MIIKTOIOTIYHI IIEHTPH?

Tema 4. OcHOBHI KOHIIeNUii cy4acHOoI 3apy0iskHOI Teopii KOHGIIKTHOCTI

1. AHai3 COIiOJIOTIYHUX TeOpiid KOHPITIKTY.

2. AHamni3 CUTYaTHBHOTO MiJXO0/AY Y IICUXOJIOTTYHOMY BUBYEHHI KOH(QIIIKTY.

3. AHaJIi3 KOTHITHBICTCHKOTO MiAXOAY Y MICHXOJIOTYHOMY BUBUYCHHI KOHQIIKTY.

4. KoH(}UIIKT SIK pe3ynbTaT cy0’eKTHUBHOI IHTEpIIpeTalii CUTyalii.

5. BHecok pi3HUX MAXOAIB JO IICUXOJIOTIYHOIO BHBYCHHS KOH(MIIKTY B PO3POOKY
KOH(JIIIKTOJIOT1.

IIuTanHA 1151 CAMOKOHTP0JII0

1. YV yomy mossirae CyTHICTB JianekTuaHoi Teopii koudmikty K.Mapkca?

2. Y 4oMy MOJIATAIOTH OCHOBHI IMOJIOXKEHHS MOJIENI PEBOIIOIAHOTO KOHGIIKTY 1 COI[iaIbHOTO
NIEPETBOPECHHSI.

3. CynepeuHicTb 1 KOH]IIKT y Teopii Tepuepa.

4. BixeBIOpUCTUYHE TIIyMaYeHHS KOHQIIIKTY.

5. CiBBiAHOIIEHHS] KOMIIOHEHTIB 00pa3y CUTYaIliii MiKOCOOUCTICHOT B3a€MO/II].

6. Kornitusna cxema Y .Knapy.

7. OcHoBHi nosnoxeHHs Teopii B.C.Mepmina.

8. AHaii3 BapiaHTIB pO3yMiHHS KOH(IIKTY.

9. CuibHI CTOPOHM KOXHOT 13 pO3IJITHYTHX TEOPii KOHQUIIKTY.

10. CyTTeB1 HEAOTIKN KOXKHOI 13 PO3TIISTHYTUX TEOPI KOHIIKTY.

Tema 5. TexHoJi0rii epeKTUBHOI NOBEAIHKH Y KOH(IIKTI

. 3arajpHa XapakTepUCTHKa e(eKTUBHOTO CIUIKYBaHHS.

. 3MICT TE€XHOJIOT1! €()EKTUBHOTO CIIIJIKYBaHHSI.

. 3Ha4YeHHs HeBepOaJIbHMUX 3aC00IB Y KpallloMy PO3YMiHHI CIIBPO3MOBHHKA.
. TexHonorii panioHaabHOI MOBEAIHKN Y KOH(IIKTI.

. CaMOKOHTpOJIb €MOLIiH.

DN AW~

IIuTanHsA 1151 CAMOKOHTPOJII0
1. Ilo po3yMitOTh i TEXHOJOTIAMHU €()EKTUBHOTO CIUIKYBAaHHS B KOHQIIIKTI?
2. Ha3BiTh OCHOBHI CKJ1aJI0B1 POLIECY CIIIKYBAHHS.
3. BusHauTe OCHOBHY CYNEpEUHICTh MPOLECY CIIJIKYBaHHS Yy KOH(IIIKTI.
4. Ha3BiTh NCUXOJIOTIYHUH 3aKOH CIIJIKYBaHHS.
5. Buznaure OCHOBHI ITpaBuia e()EeKTUBHOTO CIUIKYBaHHS Y KOHQIIIKTI.
6. 1o po3yMitOTh i TEXHOJOTISIMHU pallioHAIbHOT MOBEIIHKH Y KOH(IIKTI?
7. Ha3BiTh OCHOBHI CIIOCOOM YHUKHEHHS Bij rHiBY 3a [[.CKOTT.
8. Ha3BiTh mepiie nmpaBuiio CaMOKOHTPOJTIO €MOTIii.
9. Ha3BiTh ipyre npaBuiio CaMOKOHTPOJIIO EMOLIIH.
10. Ha3BiTh TpeTe MpaBUiIO CAMOKOHTPOJTIO €MOTIii.

Tema 6. Konduiikt sik conianbuuii peHoMeH
1. 3aranpHa XapakTepUCTHKa MPOOJIeMH KOH(IIIKTY Y IICUXOJIOT1].
2. 3arayibHa XapakTepucTUuKa mpoosieMu KOHQIIIKTY Yy distocodii.
3. 3aranpHa XapaKTepUCTHKA MPOOIEMH KOH(IIIKTY Y COIIOIOT].
4. XapaKkTepuCcTHKa CTPYKTYPHUX €JIEMEHTIB KOH(DIIIKTY.
5. AHamni3 NpuYMH BUHUKHEHHS Ta KJIacu]ikallisi KOH(IIKTIB.
IIuTanHsA 1151 CAMOKOHTPOJII0
1. OxapakTepu3syiTe sBHIEe KOHMIIKTY 3 o3uLii pinocodii, ICUXOIOTii, COLI0IOTIi.
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2. BuzHaure yMOBY BUHUKHEHHS KOH(DIIKTY.

3. Yum xapakTepu3yeThest MPOTUIIS Cy0’ €KTIB COIiabHOT B3a€MOii?

4. 300pa3iTh rpadivHO CTPYKTYPY KOH(IIIKTY.

5. JlaliTe BU3HAUEHHS OCHOBHUX CTPYKTYPHHX €JIEMEHTIB KOHQIIKTY: «CTOPOHU KOHQIIIKTYY,
«mpeaMer  KOHQIIKTY», «o0pa3 KOHQMIIKTHOI CHUTyamii», «MOTUBH KOH(DIIIKTY», «HO3HUIIIT
KOH(QIIIKTYIOUUX CTOPIiHY.

6. HaBenith knacudikaiiiro KOHQIIKTY.

7. Ha3BiTh IpUUMHN BUHUKHEHHS KOHQIIKTY.

8. HaBenith kmacudikarito MpuIuH BUHUKHEHHS KOHQJIIIKTY.

9. [laliTe BU3HAYCHHS TIOHATH: «KOH(IIKTHA CUTYAIIs», «IHIIUISHTY.

10. Ha3BiTh THIM KOH(IIIKTHUX CUTYAIIii.

Tema 7. Teopii MmexaHi3MiB BUHUKHEHHSI KOHQUIIKTY
1. ®opmynu KOHDITIKTY.
2. KoH(}1iKTH 1 TpaHCAaKTHUI aHAaITi3.
3. OCHOBHI MOJOXEHHS TeOPii TPAHCAKTHOTO aHAMi3Yy.
4. [ToBeniHKOBa XapaKTEPUCTHKA OCHOBHUX TPAHCAKIIiH.
5. AropuTM TpaHCAKTHOTO aHATI3Y.
IIuTanHA 1151 CAMOKOHTPOJII0
1. IIlo Take koHIIKTOTeHH?
2. Y oMy moJsirae CyTHICTh MEPIIOr0O 3aKOHY KOH(IIIKTOTreHIB?
3. Cdopmymnroiite mpaBuiia Oe3KOH(IIKTHOI B3a€MOAIl, 10 BHUXOAATH 13 3aKOHY ecKajallii
KOH(JTIKTY.
4. Ha3BiTh OCHOBHI TUIH KOH(MIIKTOTEHIB 1 (hOpMHU iX MPOSBY.
5. Ha3BiTh npaBuiIa BAHUKHEHHS 1 CIIOCOOM BUPIMIEHHS KOHQIIIKTI 3a APYroro GopMyJIoro.
6. Ha3BiTh npaBuiia BHHUKHEHHS 1 CTOCOOU BUPIILIECHHS KOHQIIIKTI 32 TPETHOI0 (HhOPMYIIOH0.
7. OCHOBHI BU/IM TPAHCAKIIIM Ta iX MOBEIIHKOBI XapaKTEPUCTUKH.
8. IlepepaxyiiTe MOBEAIHKOBI XapakTepucTuku barbka.
9. IlepepaxyiiTe MOBEAIHKOBI XapaKTepUCTUKH Jopocioro.
10. IlepepaxyiiTe MOBEAIHKOBI XapaKTEPUCTUKHU JIUTUHU.

Tema 11. CimeiiHi KOHQUIIKTH
. [ToHATTS ciMEHHUX KOH(JIIIKTIB Ta iX 0COOIMBOCTI.
. Knacudikanis cimeiHUX KOHQIIIKTIB.
. AHani3 NpUYMH BUHUKHEHHS CIMEMHUX KOH(QIIIKTIB.
. XapakTepucTHKa KpU30BUX NEPIOJIiB Y PO3BUTKY CIM 1.
. [lonepemxeHHs Ta BUPILIEHHS CIMEMHUX KOH(QIIIKTIB.
IIuTanHA 1151 CAMOKOHTPOJIIO
. HaBeniTh BU3HAUEHHS CIMEHHUX KOH(IIIKTIB.
. Po3kpuiite 0co6MBOCTI CiIMEMHUX KOH(QIIIKTIB.
. Ha3BiTh npuunHu KOHQIIIKTIB y CIM’1.
4. HaBeniTh coliaJibHi YMHHUKU MIKPO- 1 MaKpOCEpPEI0BHILA, 1110 3yMOBJIIOIOTh MOSBY CIMEMHUX
KOH(JIIKTIB.
5. Po3kpuiiTe knacudikaiiro ciMeiHIX KOH(IIKTIB.
6. Ha3BiTh kpu30Bi nepioau cim’i.
7. IlepepaxyiiTe NUISIXU TOTIEPEIKEHHS CIMEHIX KOH(ITIKTIB.
8. Po3kpuiite ocHOBHI (pOpMH BUPILIEHHS CIMEMHUX KOHQIIIKTIB.
9. Oxapakrepu3syiTe Kpu3u NOAPYKHBOTO KUTTS.
10. Ha3BiTh MpUYMHN BUHUKHEHHS KOHQIIKTIB MK OaThKaMH 1 IITbMH.

DN A~ W

W N —

Tema 12. CouiajabHi KOHPIIKTH: HMISIXH, 32C00U MOMEPEIKEHHA TA PO3B’A3aHHS
1. 3aranpHa XapaKkTEepUCTHKA COIIaTbHIX KOH(DIIKTIB.

2. Knacudikartist corianbHUX KOH(ITIKTIB.

3. AHamni3 NpuYMH BUHUKHEHHS COLIaIbHUX KOH(IIIKTIB.
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. BizHec 1 momiTrKa — KOHQIIKTHICTh B3aEMHUH.
. IlonepemxeHHs Ta BUPILICHHS COLIATbHUX KOH(IIIKTIB.

IIuTanHsA 1151 CAMOKOHTPOJII0

1. YV yoMy mossiraroTb 0COOIMBOCTI MPOSIBY COLIANBHUX KOH(IIIKTIB?
2. Biosoriuna Teopis comiabHUX KOH(ITIKTIB.

3. Ilcuxomnorivyna Teopis ColianbHUX KOH(IIIKTIB.

4. CorrioyioriuHa T€opis COiaIbHUX KOH(DITIKTIB.

5.
6
7
8
9
1

Po3kpwuiite TUIIOJIOTIIO COLiabHUX KOH(QIIIKTIB.

. OxapakTepu3yiTe 0COOIMBOCTI MPOSBY IHCTUTYIIOHAIBHOTO KOHQITIKTY.
. OxapakTepu3yiTe 0COOIMBOCTI MPOSBY IHTEPTPYMOBOTO KOH(IIKTY.

. Po3kpuiiTe 3HaUCHHSI 0COOUCTOCTI B IHTEPrPYMOBOMY KOH(DIIKTI.

. Po3kpuiiTe 3acobu BUPIICHHS COLIAIbBHUX KOH(MIIIKTIB.

0. Meronu 3ano0iranHs Ta BUPIMICHHS COLIATBHUX KOH(IIIKTIB.

Tema 13. I'to6anbHi Ta perioHanbHI KOHJIIKTH

Dn B~ WN —

— O 0 1N N kWD

. BiiicbkoB1 KOH(ITIKTH.

. EKoHOMiuH1 KOH(DIIKTH.

. Exonoriuni koH]ITiKTH.

. JlyXOoBHO-1/1€0710T14HI KOH(ITIKTH.
. Peniritini KoHQUKTH.

IIuTanHA 1151 CAMOKOHTPOJIIO

. CniBBiJHOIIEHHS T100aIbHUX MPOOJIEM 1 I100aTbHUX KOH(DIIKTIB Y Cy4acCHOMY CBITI.
. Jlucbananc y po3BUTKY JICPIKaB.

. Cynepe4yHocCTi y CUCTEMI «CYCHITbCTBO-TIPUPOIAY.

. OcobmmBOCTI perioHaTbHUX KOHQIIIKTIB.

. Knacudikanis perioHanbHUX KOHQIIIKTIB 32 MacIITaboM.

. Knmacugikarist perioHanbHUX KOHQUIIKTIB 32 TeorpadiYHUM CTaHOBUILEM.

. Knacudikauis perioHanbHUX KOHQUIIKTIB 3a c(Eeporo MposBY.

. Knmacudikauist perioHanbHUX KOHQUIIKTIB HalllOHATbHO-€THIYHUMHU OCOOJIMBOCTSIMHU.

. IIporHo3yBaHHS Ta MONEPEHKEHHS perioHalIbHIUX KOH(IIKTIB.

0. PeryntoBaHHs Ta BUPILIEHHS periOHaIbHUX KOHQIIIKTIB.

Tema 14. MucTenTBO po3B’SI3aHHS TA BUPilIeHHS] KOH(JIIKTIB SIK HUIAX A0 YCHiXy

DA W -

O 0 IO DN W~

. Kaprorpadist kon¢pmixry.

. Cyniepeuka, TUIH ii yUaCHHKIB.

. Eckanartist KoH(IIKTY.

. KyneTypa po3B’si3aHHs KOHDITIKTY.
. IlpuitomMu BupileHHs KOHQIIKTY.

IIuTanHsA 1151 CAMOKOHTPOJII0

. BuzHaure nepeBaru i HeoIiKu MeToy KapTorpadii KOHQIIKTY.

. XapaKTepucTUKa NO3UTUBHUX 1 HETaTUBHUX THUIIIB YYaCHUKIB CYIEPEUKH.

. Y YoMy CYTHICTb ecKajalii KOHQIIKTY?

. Cranii eMOLIMHOTO CTaHy Y4aCHHUKIB KOH(JIIKTY B MPoLieci HOro po3BUTKY.
. Y YoMy MOJISAITal0Th OCOOJIMBOCTI KYJIbTYPH PO3B’sI3aHHS KOHMIIKTY?

. Ha3BiTb 3ax0a1 3 npodiIakTUKN KOHQITIKTY.

. IloBe/iHKa KepIBHUKA Y BUPILICHHI KOH(IIKTHUX CUTYAIli.

. Kynbrypa Bupimensst KOHQIIKTY y KOHTEKCT1 KPUTHUKH.

. KynpTypa BupimeHHs: KOHQIIKTY Y KOHTEKCTI POBEACHHS J1I0BOI Oeci/Iu.

10. OcHoBHI TpUtOMH BUPIIICHHS KOHMIIKTHUX CUTYaIliil.

Tema 15. IIporno3yBaHHs Ta npodiiakTHKa KOHIIKTIB

1.
2.
3.

Metoau mporHo3yBaHHs Ta 3aro0iraHHs KOH(IIKTIB.
[Tcuxomoriyaa camoperysiis y KOHMIIKTHIN cUuTyarrii.
Metoau ncuxonpodiJakTHKH Ta ICUXOKOPEKIIii KOH(IIIKTIB.
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4. BB akTHBHOCT1 Ha MIO3UTUBHUN a00 HETaTUBHUM HACIIOK KOH(IIIKTY.
. Po3po0uTy npakTHyHi nopaau caMoperyssmii y KoH(IiKTHIN cuTyarii.
IIuTanHsA 1151 CAMOKOHTPOJII0
. Po3po06ite npaBuia 60poThOH i3 CyPOTUBHUKOM, SIKMI CHIIBHIIIN 32 Bac.
. 3HaYEeHHS 0COOMCTOCTI KEPIBHUKA Y 3armo0iraHH1 KOHMIIIKTIB.
. Po3po0iTe mpaBuiia BUX0Y 31 CTPECOBOI CHTYAIII].
. 3anobiranHs KOHQIIIKTaM y TPYI0BOMY KOJICKTHBI.
. P0o3po06iThk nmpaBuiia nepeKoHaHHs CIiBPO3MOBHHUKA.
. Po3po6iTe mopaau mo 3ano0iraHHi0 KOHQIIKTIB.
. Po3po0iTk mopaau-HacTaHOBY 110 MUCTENTBY €(EKTHBHO CITyXaTH.
. HeBnaui y kap’epi kepiBHUKA.
9. [IcuxonoriyHa caMmoperyJsiisa y KOHMIIKTI.
10. Po3pobith mpaBwiia TOMEPEIHbOI MIATOTOBKA 0 BEACHHS JIAJOTy [0 BUPIMICHHIO
KOH(TIKTHOT cUTYaItii.
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1.5. Inougioyanwvni 3a60anns
[HauBiAyabHI 3aBAAaHHS TependadaroThes y Gpopmi pedepariB-orisaiB. 3aBIaHHS 00UPAETHCS
CTYACHTOM Ha I10YaTKy CEMECTPY 1 BAKOHYEThCS 33 YCTAJICHUMH BUMOTaMH.

1.5.1. Ocnoeni 6umozu 0o nanucannsa pegpepamis

Pedepar, He3anmexHO Big TEMH, MICTUTh BH3HAYCHI PEKBI3UTH: THTYJIbHA CTOpPIHKA
BCTAHOBJIEHOT'O 3pa3Ka, BCTYI, PO3JLJIH, BUCHOBKH, CIIMCOK BUKOPHCTAHUX JKepen 1 Aofatku (y pasi
HEOOXiTHOCTI). Y BCTYI PO3KPHUBAETHCS Micle 0OpaHOi TeMU B KypcCli aJAMiHICTpaTHMBHOTO IpaBa Ta
HOpMaTHBHE 3a0e3neueHHs TeMHU. B OCHOBHIM 4YacTUHI PO3KPUBAETHCS CYTh OOpaHOi TeMu Ta
aHAJI3YIOThCA  iCHYIOWI TpoOieMu. B kiHmi pedepaTy migBOAATHCS KOPOTKI MiJICYMKH BHKJIQICHOTO
JIOCIIUKEHHS.

OOO0B’A3K0BO B TEKCTI MOBMHHI OyTH IOCWJIaHHS Ha JpKepesa, o Oyl BUKOPHCTaHI IMPH
HanMcaHHi pedepaty. [locuianHs Moaal0ThCs y KBaJpaTHUX JYKKaX 3 BKa3iBKOI HOMeEpa JIKepena, 3a
SKAM BOHO BHECEHE y CITMCOK BHKOPHCTAHUX JDKEPEN, Ta CTOPIHKH (SKIIO MOJAEThCS TOYHA IUTATa
a0o 4KcIIoBi MaHi), Hanpukian [4, c. 7].

TexHiuH1 BUMOTH: TeKCT Mae Oytu HaOpanuil mpudrom Times New Roman, 14 kersnem uepes
1,5 intepBanu. Ilons: Bepxue — 2,0 cm, HikHe — 2,0 cm, miBe — 3,0 cMm, npaBe — 1,0 cm. 3aranbHuit
obcsr pedepary-ornsany — Big 10 1o 15 ctopinok gpopmary A4.

1.5.2. Temu peghepamis
. CyuacHi npoGyieMH y CyCHUIBCTBI: CYTHICTb, 3MICT, ()OpPMU MPOSIBY.
. EBosto11ist KOHGIIKTONOTIYHUX 1/1eH B aHTUYHIN (iocodii.
. I[Ipobnema koHuIiKTY y Pitocodii cepennpoBiuds Ta y dinocodii enoxu BinpomxeHHs.
. [Ipobsema koudutikty y dinocodii Hororo gacy.
. [Tpobnema KOHQUIIKTY y KJIacH4HIN HiMeubKii dimocodii.
. Oco0aMBOCTI PO3BUTKY TE€OPii KOHPIIIKTY Y MAaPKCUCTCHKIN (iocodii.
. Mozens koHpaikTHOTO po3yMiHHs cycrinbcTBa JI. Kosepa.
. Mogens cortiansHoi KoHDIikTHOCTI [[X. Pekca.
. InrerparusHi ¢pyHkuii KoHQIIKTY y Teopii I'. 3immerns.
. CyuacHi mpo6seMu po3BUTKY KOH(ITIKTOJIOTII.
. Teopis BHyTpimHbOOCOOUCTICHUX KOHQUTIKTIB E. Epikcona.
. Inest «ueBpo3iB nuBiLm3aIii» 3. Opeiina.
. Ines «Biiinu npotu Bcix» K. XopHi.
. Pymiiini cunu Ta MoTHBaIiii KOH(IIIKTIB y CYCIUIBCTBI.
. PiBHI €KOHOMIYHUX KOH(JIIKTIB y Cy4aCHOMY CYCH1JIbCTBI.
. BiitHa six KOHQTIKT.
. [Tpobnema i1e010riYHOTO KOHDITIKTY.
. Kordumixtu y ramysi MucTenTaa.
. Peniriitni koHQMIKTH.
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20
21
22
23
24
25

O Oo0O~NO DN WNBE

10
11

12.

13

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

25

26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

. [TomiTn4H1 KOHPIIKTH.

. Konduiktu B cucremi my0miyHOro yrnpaBiHHS.

. Biaza sik OCHOBHMIA TpeAMET MOJITUYHUX KOH(JIIIKTIB.
. CimeiiHi KOHDITIKTH.

. IlepemMoBHHM Y KOH(IIIKTHUX CUTYAITIsX.

. Menianis sik popma po3B’si3aHHsI KOH(IIIKTIB.

1.6. Iliocymkosuit Konmpons
[TizcymMKoOBHI CeMECTPOBHUII KOHTPOIIb IPOBOIUTHCS Y (hOpMi 3aITIKYy.

1.6.1. Ilumannsn onsa nNiOCymMK08020 KOHMPOJIIO

. [Ipeamer, MeToau, CTPYKTypa KOHQIIKTONOTIT

. OCHOBHI OHATTS Ta KaTeropii KOHMIIKTOIOT 11

. 3B’530K KOH(MIIKTOJIOTI 3 IHIIMMHU HayKaMu

. MeToau HayKOBUX JOCIHIDKEHb Y KOH(IIKTOIOTIT

. OcHOBHI KOHIIEMIi cydacHOi 3apy0Oi>kHOT Teopii KOHPIIKTHOCTI

. ComianbHO-ICTOpUYHI IEPEAYMOBH BUHUKHEHHS KOHQIIIKTOIOT1{
. TeopeTnkKo-MeTOo10JIOT19HI OCHOBH KOH(IIIKTOJIOT1T

. Po3BuTOK KOHUTIKTOIOTIT B KpaiHax €Bponu

. Ocob6auBOCTI pO3BUTKY KOH(]IIIKTOIOTIT B YKpaiHi

. CyuacHi npo06yieMu po3BUTKY KOH(IIKTOOTI1

. HianextuyHa Teopist koHPIikTy y pobortax P. {lapennopda

Kondunikrauit pynxmionanizm I'. 3immens

. Teopis koHbmikTHOTO pyHKIIOHANIZMY Y poOoTax JI. Kozepa

bixeBiopucTHYHE TIIyMadyeHHS KOHQIIIKTY

[TepenicTopist KOTHITHBICTCHKOTO Mijgxoay B podorax K. Jleina

KoHaikT Ta KOH]IIKTOreHn

Tunu KoHQIIKTOTeHiB

CrtpykTypa Ta JiarHOCTHKA KOH(IIIKTIB

Knacudikanist KoHIIKTY

AHai3 OCHOBHUX NPUYUH BUHUKHEHHS KOHQIIKTY

Amnaini3z popmyn KoHDIIKTY

Konmiktu 1 TpacakTHul aHami3

OCHOBHI NOJI0KEHHS TEOPii TPAHCAKTHOT'O aHATI3y

[ToBeniHKOBa XapaKTEPUCTHKA OCHOBHUX TPaHCAKIIII

. ANITOPUTM TPAaHCAKTHOTO aHANI3y

ComianbHO-TICUXOJIOTTYHUH aHalll3 BHYTPIIIHBOOCOOUCTICHUX KOH(DIIIKTIB
CyTHICTB, 3MICT 1 CTPYKTypa BHYTPITHHOOCOOUCTICHUX KOH(DIIKTIB

Tunonoris 1 AMHaMiKa BHYTPIIIHBOOCOOUCTICHUX KOH(IIIKTIB

®opmu IposIBY BHYTPIIIHEOOCOOMCTICHUX KOH(IIKTIB

CrniocoOu nmoi0y1aHHS BHYTPIIIHBOOCOOMCTICHUX KOH(IIIKTIB

KonmniktHa ocobucticTh Ta i HeaeKBaTHICTh

MixocoOucTicH KOHQIIIKTH, IX 0COOJUBOCTI Ta IPUYUHU BUHUKHEHHS
XapakTepuCcTUKA CTUIIB BUPIIIEHHS MI>KOCOOUCTICHUX KOH(IIKTIB

AHai3 NpUYuH BUHUKHEHHS KOHQIIIKTIB y MyOJIIYHOMY YIpaBIliHHI
Knacudikamis i pyHkuii KOHQIIKTIB y MyOIIYHOMY yIIpaBIliHHI

[TpoGiieMu B3aeMOIl Mi>K perioHaJIbBHUMHU Ta LIEHTPAJIbHUMHU OpraHaMy BJIaJu B YKpaiHi
MexaHi3Mu nonepeKeHHs Ta MOA0TaHHA KOH(DIIKTIB y MyOIiYHOMY yIpaBiliHHI YKpaiHu
Po3B’s13aHHs KOHQITIKTIB 3 ypaxyBaHHSIM €BPOIEHCHKOTO JOCBITY
OCHOBHI TEXHOJIOT'1] BpEryIt0BaHHS KOH(MIIKTIB y MyOIiYHOMY yIpaBIliHHI
3aranpHa XapaKTepPUCTHKA CIMEHHUX KOH]IIKTIB

AHaJi3 IpUYMH BUHUKHEHHS CIMEHHUX KOH(ITIKTIB

KoH(mikT «0aThKu 1 AITHY SIK 0COOIMBHIA BUJT CIMEHHIX KOHQITIKTIB
[Insxu BUpIIEHHS 1 TO0JIaHHS CIMEHHUX KOH(ITIKTIB
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44,
45.
46.
47.
48.
49.
50.
o1.
52.
53.

3aranpHa XapaKTEPUCTHKA COIIaTbHUX KOH(ITIKTIB

Oco6muBOCTI IPOSIBY COLIATBHUX KOH(IIIKTIB

Knacudikarris comianbHuX KOH(ITIKTIB

OCHOBHI METO/IM Ta IPUHOMH TOTIEPEHKEHHS Ta PO3B’I3aHHS COLIATbHUX KOHMIIIKTIB
ComianbHa Harpyra, ii 0COOIMBOCTI

3aranbpHa XapaKTEPUCTUKA TTI00aTBHIX KOH(IIKTIB

VYrpaBiaiHHA r100aTbHUMU KOHDIIKTaMHU

3aranpHa XapaKTePUCTHKA PerioHaIbHUX KOH(IIKTIB

Knacudikarist perioHaIbHUX KOH(ITIKTIB

YrpaBiaiHHS perioHaTbHUMHA KOH(IIIKTaMU

1.6.2. Ilpuknao 3anikoeozo oinemy
1. CranoBneHHS KOH(DIIKTOJIOTII K HayKH B YKpaiHi
2. BHyTpilmtHE00COOUCTICHUN KOH(ITIKT
3. HaBeniTh BU3HAUCHHSI TOHATTS «CYMEPHULITBO»

2. Cxema HapaxyBaHH# 0aJiB
2.1. HapaxyBanHs 6aiiB CTyJIeHTaM 3 HaBYAJIbHOI JUCIHILIIHU 3/1HCHIOETHCS BIAMOBITHO 10

TaKOl CXEMU:

BuBuenns
HAaBYAILHOI JUCIUILTIHU
|

| o 100 6ais |
|
| |

Ouna (neHHa, BEUipHs) 3aouHa

¢dbopma HaBYaHHS

(¢opma HaBYaHHS

o 10 GaniB —
3a pe3yibTaTaMu
HaBYaHHS I Yac JEKIIi

o 5 G6amiB —
3a pe3yJbTaTaMu
HaBYaHHS 1] Yac JEKIIH

Jo 40 GaniB —
3a pe3yibTaTaMu
HaBYaHHA ITi]1 4ac

Jlo 25 GaniB —
3a pe3yJbTaTaMu
HABYAHHA I11]] 4ac

CEeMIHapChKHX CEMIHAPCHKUX 3aHSTh
3aHATh
Jlo 20 GaniB — J1o 40 GaniB —

3a pe3yIbTaTaMu
CaMOCTiiHOT po0OTH

3a pe3yabTaTaMu
caMoCTiiHOT po0oTH

Jo 30 GamniB —
3a pe3yJabTaTaMH CKIIaJaHHsS
CEMECTPOBOTO KOHTPOITIO

2.2. OO6csar OamiB, 3mM00yTHX CTYIEHTOM TNl 4Yac JEKIId 3 HaBYAJIbHOI JUCIUILIIHH,

O00YMCITIOETBCS Y TIPOMOPIIIHHOMY CITIBBIIHOIICHHI KIJTBKOCTI BIABIAAHHUX JEKIIH 1 KUTBKOCTI JIEKIIIH,
nepen0auyeHuX HaBYAJbLHUM TUIAHOM, 1 BU3HAYA€ThCA 3TigHO 3 momaTkamu 1 1 2 mo IlomoxeHHs mpo
OpraHizalilo OCBITHBOTO Tpolecy B XMEJIbHULBKOMY YHIBEPCUTETI YINpaBIiHHSA Ta IpaBa IMeHi
Jleonina FO3pKko0Ba.

3 wi€ei HaBYaNBHOI AMCLUIUIIHU Tepen0adyeHo MpoBeAeHHS 12 JNeKUiiHUX 3aHATh 32 JCHHOIO

dbopmoro HaBdaHHA. OTKe, CTYACHT MOXKE HAOPATH ITi1 Yac JICKIIA TaKy KUIbKICTh OaliB:
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Ne ®opma | KimpkicTh KinpkicTe BigBimaHnX JEKIII

3/I1 | HABYAHHS | JIEKLIH 3a 1 2 3 4 5 6 7 8 9 10 | 11 | 12
IUIAHOM

1. | JlenHa 12 083|166 |250]|333]|4,16 | 5,00 |583|6,67 750833916 | 10

2.3. OGcsr 6amiB, 3700yTHX CTYIEHTOM IijJ 4Yac CEMIHApCHKUX 3aHATh, OOUMCIIIOETHCS 3a
cymMoro OaniB, 3A00yTHX TIiJl Yac KOXXHOTO 13 3aHATh, IependadyeHUuX HABYAJIBHHM IUIAHOM, 1
BU3HAUYAETHCS 3rigHO 3 Tabmunero 4.2 IlonoxeHHS TpO OpraHizaiild OCBITHBOTO MPOIECY B
XMeIbHHUIIbKOMY YHIBEPCHUTETI YIIpaBiIiHHs Ta mpaBa imeHi Jleonina KO3pkoBa.

3 1i€ei HaBYAJIbHOT JUCLUHUILTIHY TiepeadadyeHo MpoBeieHHs 15 ceMiHapChKuX 3aHATh.

2.4. Tlepepo3moain KiTbKOCTI OaliB B MeKax MaKCHMMaJIbHO MOMJIMBOI KIJTBKOCTI OamiB 3a
CaMOCTIiiHY pOoOOTY CTYJEHTIB Ta BAKOHAHHS 1HIUBIAyaJbHUX 3aBJaHb, HABEJCHO B TAOJIHUIIL:

No Homep temu S%CBO-FO
3/ 10 Tem =
I 1 2 3 4 5 6 7 8 9 10

MakcumanpHa
1 | KimeKicTs §EmlB 15 15 15 15 1,5 1,5 15 1,5 1,5 1,5 15

3a cCaMOCTilHy

poboty

MakcumanpHa

KiNBKICTE OajiB
2. 3a 5 5

IHUBITyaTbHE

3aBJaHHs
Vcworo 0aiiB 20

3. PexomennoBani qxepeia

Tema 1

1. Bpuu B. 4. Ilcuxosnoris ynpaiiHHA: HaB4aabHUM nocioHuk / B. 5. Bpuu, M. M. Kopmas.
Kuis : Konnop-Bumasuunrso, 2018. 384 c.

2. Bamenko 1. B. Kondmuikronoris Ta Teopis neperoBopiB: HaByaJbHUM MociOHMK. Kui :
3uanng, 2013. 407 c.

3. Hytkesuu T.B. KoHnumikTosnoris 3 ocHOBaMM TCHUXOJIOTii ynpaBiiHHSA: HaBY. noc. KuiB :
[lentp HaBuanbHOI JiTepaTypu, 2018. 456 c.

4. Kondmnikronoris //1.B. Koanenko, .M. IllanimoBa, O.M. Kepuunpkuii, B.A. bypOura.
Xapkis, 2015. 196 c.

5. Ilipen M.I. Konduikronoris. Kuis: MAVII, 2017. 360 c.

Tema 2

1. bepnau A.l. Kondumixronoris: HaBy. noc.. Oxeca : OJYBC, 2010. 162 c.

2. T'ymentok JLU. Coniansna kondmikTONIOTis: HaBY. ToC. JIbBiB: JIbBIBCHKHI TepKaBHUIT YH-
T BHYTpilIHIX cipas, 2013. 400 c.

3. TI'ymentok O.I'. Tlcuxonoris 3aragbHa 1 mnpodeciiiHa: MiAPyYHUK 3a MOAYJIBHO-
pEeUTHHTOBOO cucTeMoro HaBuaHHs 1 cTyaeHTiB BH3. Kuis : KHT, 2014. 460 c.

4. €Ewmenpauaenko JI. M. Kongmixronoris. Kuis : KHEY, 2003. 315 c.

5. Koudmikromnoris: HaB4. moci0. 1 BUII. BIWCHK. HaBY. 3aKi. /3a pen. M. I1. ['etbmanuyka,
IT. IT. Tkauyka. JIsBiB: JIICB, 2007. 327 c.

Tema 3
1. Bamenko I. B. Kondmnikronoris Ta Teopis meperoBopiB: HaBYaJbHHA NOCIOHWK. KuiB :
3uanng, 2013. 407 c.
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2. Jytkeuu T.B. KondikTosmoriss 3 0CHOBaMH TICHXOJIOTIl YIpaBiiHHA: HaB4d. moc. KuiB :
Llentp HaByanpHOi JiTeparypu, 2018. 456 c.

3. Koudmikromnoris //1.B. KoBanenko, I.M. IllamimoBa, O.M. Kepuunpkuii, B.A. Bypoura.
Xapkis, 2015. 196 c.

4, Jloxkin I'. B., Ilo’sxens H. 1. Tlcuxosmoris koHQIKTy: Teopis 1 cydacHa IpaKTHKa:
Hapuansnuii nocionuk . K. : B/l IIpodecionan, 2007. 416 c.

5. Couianbna kou¢uikronoris: miapyunuk / JI. Y. T'ymeniok; JIbBiB. mepK. YH-T BHYTP.
crpas. JIsBiB, 2015. 563 c.

Tema 4

1. Bepaau A.l. Kondmixronoris: naBu. noc.. Ogeca : OJJYBC, 2010. 162 c.

2. JyrtkeBnu T.B. KoHduikTosnoris: KOHCHEKTH JIeKIiA: HaB4. 1oci6. Kam’sHers-
Ioninecekuii, 2012. 396 c.

3. Jloxkin I'. B., Ilor’sakens H. 1. Ilcuxomoris xoHQIIKTY: Teopis 1 cydacHa IpaKTHKa:
Hapuansuuii nocionuk . K. : B/l IIpodecionan, 2007. 416 c.

4. Opb6an-JlemOpuk JLE. ComianbHa mncuxomnoriga. ColianpHa ICHUXOJOTIS OCOOUCTOCTI 1
ciinkyBanss. Kuis, 2017. 267 c.

5. Iiper M.I. OcHoBu xoHuikTONOTII: HaBY. oci6. Kuis, 2017. 278 c.

Tema 5

1. T'ymenrok O.I'. Ilcuxomoris 3arampHa 1 mnpodeciiiHa: MIPYYHHK 32 MOJYJIBHO-
pPEUTHHrOBOIO cucTeMoro HaBuaHHs [uia ctyaeHTiB BH3. Kuis : KHT, 2014. 460 c.

2. Jytkesnu T.B. Konduikronoris: KOHCHEKTH JeKmii: HaB4. moci6. Kawm’sHers-
IMoninecekmii, 2012. 396 c.

3. Jloxkin I'. B., Ilow’skens H. 1. Ilcuxomoris KoHQIIKTY: Teopis 1 CydacHa NpPaKTHKA:
Hapuansnuit nocionuk . K. : B/ Ilpodecionan, 2007. 416 c.

4. Op6an-JlemOopux JLLE. ComiasibHa micuxosoris. ColiajJbHa TICHXOJOTIE OCOOMCTOCTI 1
cninkyBaHHs. Kuis, 2017. 267 c.

5. Ilipern M.I. OcHoBu kKoHuiKTONOTIi: HaBY. noci6. Kuis, 2017. 278 c.

Tema 6

1. bepn E. Irpu, B sxi rpatots moau. Xapkis : KCJI, 2024. 256 c.

2. bpuu B. 4. Ilcuxonoris ynpasiiaas: HaBdaneHUi mocioHuk / B. 5. bpua, M. M. Kopmas.
KuiB : Kongop-Bunasuunurso, 2018. 384 c.

3. Hyrkemu T.B. Koudmikronoris 3 ocCHOBaMH TICHXOJIOTIi YIpaBIliHHS: HaBd. moc. Kuis:
Llentp HaBuanpHOi JiTeparypu, 2018. 456 c.

4. Kyminiu 1. O. [lcuxonoris ynpasmiass: niapyyHuk. Kuis : 3uanns, 2011. 415 c.

5. Hwumbamok 1. Ilcuxonoris ynpasninas: Hapuansuuii nocionuk. Kuis: B/ «IIpodecionany,
2018. 624 c.

Tema 7

1. Bepaau A.l. Kondmixronoris: HaBu. noc. Oneca: OAYBC, 2010. 162 c.

2. T'ymeniok JL.U. Coniansna kondikToI0ris: HaBY. moc. JIbBiB: JIbBIBCHKHI IepikaBHHIT YH-
T BHYTpIlIHIX crpas, 2013. 400 c.

3. TI'ymentok O.I'. Tlcuxomoris 3arasibHa 1 TmpodeciiiHa: TMIAPYYHUK 33 MOJIYJIBHO-
pEeUTHHTOBOIO cucTeMoro HaBuaHHA [uis ctyaenTiB BH3. Kuis : KHT, 2014. 460 c.

4. €wmenpanenko JI. M. Kondnikronorisa. Kuis : KHEY, 2003. 315 c.

5. Koudmikromnoris: HaB4. moci0. I BUIN. BIHCHK. HaB4. 3aKki. /3a pen. M. I1. I'erbManuyka,
I1. I1. Tkauyka. JIeBiB: JIICB, 2007. 327 c.

Tema 8
1. Bepanau A.L Kougumikronoris: nasy. moc.. Ogeca: OYBC, 2010. 162 c.
2. T'ymentok JI.W. ComianpHa koH]IiKTOMOTIS: HAaBY. TI0C. JIBBIB: JIBBIBCHKUI Jep:KaBHUHN YH-
T BHYTpIlIHIX crpas, 2013. 400 c.
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3. T'ymentok O.I'. Tlcuxonoris 3aragpHa 1 mnpodeciiiHa: MAPYYHUK 3a MOIYJIBHO-
pPEUTHHTOBOIO cucTeMolo HaBuaHHs /i cTyaenTiB BH3. Kuis: KHT, 2014. 460 c.

4. €wmenwsauaenko JI. M. Kondmaikromnoria. Kuis : KHEVY, 2003. 315 c.

5. Kondmnikrosorist: HaBd. moci0. A BUI. BIMCHK. HaBY. 3aKi. /3a pea. M. I1. ['erbmanuyKa,
I1. I1. Tkauyka. JIeBiB: JIICB, 2007. 327 c.

Tema 9

1. Tymentok JL.W. Conianbaa kouuiKTONIOrIs: HaBy. oc. JIbBiB: JIbBIBCHKMIl epKaBHUIT YH-
T BHYTpilHIX crpas, 2013. 400 c.

2. JyrtkeBnu T.B. KoHuduikTosnoris: KOHCHEKTH JeKIiid: HaB4. moci6. Kam’sHers-
Ioninecekuii, 2012. 396 c.

3. Koudmikronoriss Ta Teopis meperoBopiB: HaBY. MOCIO. JJIS CTYAEHTIB, aCIipPaHTIB 1 BHKJI.
BUIIL. 3aKJ1. ocBiTH Ykpaiau / I'. I. JIynummn. JIeBiB: Bun-o JIbBiB. momitexuiku, 2015. 200 c.

4. Opb6an-JlemOopuxk JLE. Comiasbra mcuxosoris. ColmiajJibHa TICHXOJIOTiS OCOOHCTOCTI 1
crinkyBanss. Kuis, 2017. 267 c.

5. Ilipen M.I. OcHoBu xoHuikTOMNOTI: HaBY. oci6. Kuis, 2017. 278 c.

Tema 10

1. Boumapuyk O.I. Ilcuxonoris cim'i: moci6. Kuis, 2010. 125 c.

2. Nytkesnu T.B. Koudmikronoris: KOHCHEKTH JeKIid: HaB4y. moci6. Kam’sHers-
IMoninecekuit, 2012. 396 c.

3. Etuxka ginosoro cninkyBaHHs: noci0. KuiB : 3nanns, 2001. 267 c.

4. KoHmikromnorisi Ta Teopis MEeperoBopiB: HaBY. MOCIO. JUIsl CTYJACHTIB, acMipaHTIB 1 BHKIL
BuI. 3aKi1. ocBiTy Ykpainu / I. 1. Jlynumun. JIsBi: Bua-Bo JIbBiB. momitexniku, 2015. 200 c.

5. Koruropenko B. Kondmikromnoris // Ilomitnuna ennukionenis. Pen. komn.: 0. JleBenenp
(romoma), FO. [lamoBan (3act. ronoBu) ta iH. — Kui : [lapramentcbke BunaBHunTBo, 2011. 362 c.

Tema 11

1. I'ymentok O.I'. Ilcuxonoris 3arampHa 1 mnpodeciiHa: MIIPYYHHUK 34 MOJYJIBHO-
pelTHHTOBOIO cucTeMoro HaBuaHHs /Ui cTyaeHTiB BH3. Kuis : KHT, 2014. 460 c.

2. Nyrtkesnu T.B. Kou(mikronoris: KOHCHEKTH JIEKIiA: HaB4. moci6. Kam’sHers-
Ioninecekmii, 2012. 396 c.

3. Kondumikromnoris: HaByanpHUi mociOHuk /3a pex. I'. B. I'pebenpkoBa. JIpBiB: Marnomis,
2011.229 c.

4. Op6an-JlemOopux JILE. Comiasibha micuxosoris. ColiajibHa TICHXOJOTiE OCOOMCTOCTI 1
cninkyBaHHs. Kuis, 2017. 267 c.

5. Ilipern M.I. OcHoBu koHuikTONOTII: HaBY. ocid. Kuis, 2017. 278 c.

Tema 12

1. T'ymentok O.I'. TIlcuxomoris 3aranbHa 1 mnpodeciiiHa: MiAPYYHUK 3a MOAYJBHO-
peiiTuHroBoto cucreMoro HaBuaHH /uid ctyneHTiB BH3. Kuis : KHT, 2014. 460 c.

2. Jytkesuu T.B. Konduikronorias: KOHCHEKTH JeKmii: HaB4. moci6. Kawm’sHers-
IMominecekuii, 2012. 396 c.

3. Kondumnikrosnoris: HaByanpHUil nocioHuk /3a pea. I'. B. I'pebenpkoBa. JIbBiB: Marnomis,
2011. 229 c.

4. Opb6an-Jlemopuk JLE. ComianbHa ncuxonoris. ComiajgbHa IICHXOJOTi OCOOMCTOCTI 1
cnuikyBanss. Kuis, 2017. 267 c.

5. Ilipen M.I. OcHoBu xoH(ikToMNOrII: HaBY. mocid. Kuis, 2017. 278 c.

Tema 13
1. bpuu B. 4. Tlcuxomnoris ynpasmiaHs: HaBdaabHui ocionuk / B. f. bpua, M. M. Kopmas.
Kuis : Konnop-Bunasuunrso, 2018. 384 c.
2. Tipauk A., boopo A. Kondumiktu: cTpykrypa, eckanaiis, 3amarojxeHus. Kuis : Bug-Bo
Conowmii [TaBmuuko «OcuoBu», 2020. 172 c.
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3. Kondmaikromnoris Ta Teopis MeperoBopiB: HaBY. MOCIO. /IS CTYACHTIB, aCIipaHTIB 1 BHKI.
BUIIL. 3aKJ1. ocBiTH Ykpaiau / I'. I. JIynummn. JIeBiB: Bun-so JIbBiB. momitexHiku, 2015. 200 c.

4. Kopue M.H., Koanenko A.b. ComiansHa ncuxosoris: miapyanuk. Kuis, 2015. 304 c.

5. Couianbua korikToOris: mixpyunuk / JI. U. T'ymentok; JIbBiB. 1epsK. YH-T BHYTp. CIIPaB.
JIpBiB, 2015. 563 c.

Tema 14

1. Pycunka 1. Kondumikronoris. IlcuxoTexHomorii 3amo0iranHs i ynpaBliHHS KOH(IIKTaMU:
HaBYaibHUI nocionuk. Kuis : BJ] «IIpodecionan», 2007. 332 c.

2. Texnonorii pobotn opraHizamiiHux mncuxonoriB: Hasu. mocion. / 3a nHayk. pen. JL.M.
Kapamymku. Kuis: @ipma «[HKOC», 2005. 366 c.

3. ®ennzep A.b., looponeBchkuii O.B. Texnika po6oTu KepiBHUKA: HaB4. noc. Kuis : Bura
mkoina, 2013. 383 c.

4. Tlumb6antok I. Ilcuxonoris ynpasninas: Hapuanpauit nocionuk. Kuis: B/l «IIpodecionany,
2018. 624 c.

5. Umyr T.K., Yaiika I".JI. ETuka ninoBoro cniikyBaHHs : HaBd. noci6. Kuis : 3nanns, 2017.
230 c.

Tema 15

1. Pycunka I. Kondmikromnoris. Ilcuxorexnomnorii 3amo0iraHHs i yNpaBiiHHS KOH(IIKTaMHU:
HaBdaapHUH mocioauk. Kuis : BJ «IIpodecionan», 2007. 332 c.

2. Texnonorii pobotu opranizamniiinux ncuxoioriB: Hapu. mociOH. / 3a Hayk. pen. JL.M.
Kapamymku. Kuis: ®@ipma «[HKOC», 2005. 366 c.

3. ®enp3ep A.b., [lobponescrkuii O.B. Texnika poboTu kepiBHUKaA: HaBY. noc. KuiB : Bua
mkoia, 2013. 383 c.

4. IumoOamok 1. Tlcuxonoria ynpasninusa: Hapuanshuit nocionuk. Kuis: Bl «IIpodecionany,
2018. 624 c.

5. Umyr T.K., Yaiika I'.JI. ETuka nizoBoro cmijakyBaHHs : HaBd. noci6. Kuis : 3nanns, 2017.
230 c.

Indopmaniiini pecypcu B Mepe:xi Intepner

1. basa nanux HaykoBux myoOsikamii http://www.freefullpdf.com

2. ba3za nanux HamionansHoi 0i6mioreku Ykpainu imeHi B.1. Bepuaacekoro http://www.irbis-
nbuv.gov.ua

3. Be0-caiit HanionansHoro gonay gociimkenb Ykpainu https://nrfu.org.ua

4. Haykomerpuuna 6a3a nanux Web of Science https://www.webofscience.co

5. TlomykoBa cucrema Base https://www.base-search.net/

6. TlomykoBa cucrema Google Axamemis http://scholar.google.com

7. Cucrema 1momyKy HaykoBoi iH(popmalii y BiAKpUTHX apxiBax VYkpainu (SSM)
https://oai.org.ua/

8. TOB «llentp yu6oBoi miTeparypu» https://www.culonline.com.ua/
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